
Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

1

ZioTag
Last Modified on 08/27/2025 3:18 pm IDT

This article is designated for all users.

About

Ziotag is a generative AI-powered video platform that makes video and audio
accessible for all, promoting discovery, search, navigation, engagement, retention, and
knowledge transfer.


To learn about Kaltura’s approach to responsible AI, see Kaltura’s Artificial
Intelligence Principles.

You can order the following ZioTag services within Kaltura as part of REACH.

Service Existing SRT required Chapter type
Turn-around

Times (business days)

Machine Generated

Chapters Basic
Yes Machine 1 day

Human Chapters Best

Effort
Yes Human Best effort

Human Chapters 2 day Yes Human 2 days

Please see the following articles for information on configuring and working with
REACH.

Introduction to REACH captioning and enrichment services

Create role-based rules for captioning and enrichment for channels  

Order captions 

Edit captions

https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/
https://knowledge.kaltura.com/help/introduction-to-kaltura-reach
https://knowledge.kaltura.com/help/create-role-based-rules-for-for-captioning-and-enrichment-channels
https://knowledge.kaltura.com/help/reach---ordering-captions-for-media-per-entry
https://knowledge.kaltura.com/help/editing-captions-reach-v2#:~:text=menu%20Edit%20option-,Go%20to%20My%20Media%20and%20select%20a%20media%20entry%20with,and%20then%20click%20Edit%20Captions.

