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Order chaptering in Video Portal - Theming

Last Modified on 03/21/2026 12:20 pm IST

[ @ This article is designated for administrators.

About

Adding chapters to your videos improves engagement and navigation. Viewers can
effortlessly explore specific sections of the content that interest them the most.

In addition, viewers can utilize the transcript's search functionality to pinpoint relevant
keywords or phrases and instantly access the corresponding video chapter.

The chapters are added as content metadata, just like creating chapters manually.
Chapter cue points are added to the entry.

Powered by Al technology, our video service transforms traditional watching into a
personalized and efficient learning experience. This feature is particularly useful for
learning, training, sales, and marketing videos.

The instructions below show the Theming interface. If your site doesn't use
Theming, see our article Video Portal Theming tour to learn more.

Order chaptering

1. Navigate to the media page of the desired video.

Home  OurCategories OurProducts v  Resources MultimediaLibrary  Contact us

P o D) @ aseszar

Keynote with Bill Gates b0 A share El

By Louise Smith » November 08, 2024

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/tour-of-theming
https://knowledge.kaltura.com/help/media-entry-page
https://dyzz9obi78pm5.cloudfront.net/app/image/id/672e27733fbe2e7b38003125/n/1731077999443.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/672e27a1fbf742f1300f1d03/n/1731078045492.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/699726e1106a4d19130aaef5/n/reach-captions-and-enrich.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/672ce5b0cc7eb73fc0089212/n/1730995630632.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/672ce1bbc7d6018cd9091731/n/1730994617278.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/672e23e1744421cda9099adf/n/1731077085376.png

-~ kaltura

2. Click the three dots menu under the player and select Reach Captions & Enrich.
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The Reach captions & enrich window displays.

Reach captions & enrich

Order Captions

Feature Service type

Captions v Machine ~

Source media language Turnaround time

English v 30 minutes 2

Close m

3. Complete the fields as follows:

e Feature - Select 'Chaptering'.
e Service type - Select 'Machine' or 'Professional’.
o Machine - leverages machine algorithms to produce output in faster turnaround
time for cheaper price.
o Professional - leverages humans to produce a higher quality output.
e Turnaround time - (this option displays if 'Professional' is chosen) - Select the
turnaround time. This is the maximum time it should take the vendor to return the
job from the moment it is ordered.

e Source media language - Select the source media language from the drop-down
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menu (this is the spoken language in the video). The options in the menu are
dependent on your REACH plan.

Reach captions & enrich

Order Captions
Feature Service type
Chaptering v Machine v

Source media language

English v

Close Order

4. Click Order.

A confirmation message displays: Your request has been received. Your video will
automatically be updated upon completion.

° Your request has been received. Your video will automatically be updated upon completion.

Reach captions & enrich

Order Captions

Feature Service type

Captions ~ Professional v

The chapters will be uploaded when completed.

Notifications must be enabled by your system administrator.

User experience

While the video plays, chapter titles appear as segments in the scrubber bar as well as
a title below the thumbnail preview. Chapters display in the panel on the right.
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Related Media

Humanity Is the Key to Building Al

The morming session of the conference focused on the:

potential dangers of artficial intelligence, while the aftemoon |more
session focused on the potential benefits of arificial.

The Future of Al
11eamed the potential of Al after hearing about it from my higt

itafter taking Al for All at Stanford. | want o use Al for social gpod,

Responsible Use of Al

Al has the potential to solve many of the worid's problems, buf we
must be responsible in our development and use of it We nedd to
work together to ansure that Al is used for the benafit of al.

Inclusion Cultivates Unique Perspectives
Inclusive diversity cultivates unique perspectives, which is
essentialin advancing society. Computing apportunities
should be made available to all communities, especally.

The Al for Al Story

Al for Allis a nonprofit that started at Stanford and is now on |Read
ten campuses across the US. The organization is dedicated [more
to making Al and tech more inclusive and diverse. They do.

Welcome Bill Gales

Bill Gates is opfimistic about AT potential to benefit
humanity, particutarly in developing countries, and
recommends taking action to ensure the responsible and.
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