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Login link via email (AKA "Magic Link")
Last Modified on 11/09/2025 3:32 pm IST

This article is designated for all users.

About

Event organizers who are creating a new event using a present event template can
choose how attendees will enter the event - 

with email and password 

OR 
 
with login link via email (AKA "Magic Link") 

This article describes the event experience using the login link via email (AKA "Magic
Link"). 


The screens shown here represent a multi-session event. The same actions apply
when working with single session. 

Event creation

Event managers choose whether to use a login link on the Let's get started screen.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/690bb1256b4560f26108cf0d/n/login-with.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64baa2e8dd47cf7aa36baacf/n/username-and-password.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64ba8f63c4d842726a71914c/n/1689948002767.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64be820d17dd0803090273c4/n/email-invite.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64be828c1b0d11756242eacb/n/event-site-page.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64be82eb3f380b22e9332762/n/registration-page.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64be837c76f4d365b6700d74/n/youre-registered.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64be83c9e61fc56cbc7bb697/n/login-link-sent-via-email.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64ba8c8ba99729224a719612/n/registration-complete-email.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a13bde717fe197d90d2eae/n/emails.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64ba905fbadc0f22bb21a4bd/n/login-email.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a13bfae7aa6617b30b36fe/n/users.png
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For more information, see Create an Event.

Registration form setup

The event registration form differs slightly according to the method of login chosen. 

When requiring an email and password for entrance into the event, the relevant fields
display on the registration form - Email (this will be your username) (required) and
Password (required). 

https://knowledge.kaltura.com/help/kaltura-events-create-an-event
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When using a login link, the username and password fields do not display and are not
even available in the + Add Field list.
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For more information, see Set Up Registration.

Registration process

When an attendee is invited to an event via a login link, they receive an email allowing
them to access the site and register. 

When the attendee clicks Access site, they arrive at the event site page. 

https://knowledge.kaltura.com/help/kaltura-events-set-up-registration
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When the attendee clicks Register, they arrive at the Registration page. 

With login link, the attendee goes through a regular registration process but is
not required to set a password. When finished filling out the registration form, the
attendee clicks Register and their status becomes "Confirmed".

After completing the registration, a registration confirmation message displays. 
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The attendee can click Login to enter the event, and they are also sent a login link via
email. 
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For more information, see Set Up Registration.

Automated system emails

When using a login link, all automated system emails provide login link ("MAGICLINK")
as an available token to personalize the email content. See the Registration complete
automated system email in our example below.

https://knowledge.kaltura.com/help/kaltura-events-set-up-registration
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When using login link, an additional "login email" automated system email displays on
the Emails page and can be customized. This "login email" is the email that attendees
receive when trying to log into the event site. 
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For more information, see Emails.

Users page

When using login link, the event organizer is able to regenerate the login link from the
Users tab if attendees are having issues logging in or did not receive the email as
expected. 

https://knowledge.kaltura.com/help/emails
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For more information, see Invite attendees to your event.

https://knowledge.kaltura.com/help/kaltura-events-invite-attendees-to-your-event

