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Customize default messages in Content Hubs and legacy
Video Portal

Content updated: 10/09/2026

[ @ This article is designated for administrators.

About

In Content Hubs and the legacy Video Portal, your site shows default messages when
users do certain things, such as completing a registration or trying to open content
they don't have access to.

You can change the wording of any message, or rewrite it completely to match your
brand's voice. To do this, you use language exceptions in the Languages module.

The following sections use two common messages as examples. If you don't know the
exact text of a message, you can also edit your site's text in a PO file.

Change a default message

In this example, you change the message users see after they register for a media
item.

Thank You!

Your registration hazs been received. We will be in touch and contact you soon!

O

Each line of a message is a separate exception, so change one line at a time. Copy
the text exactly as it appears in the message, including capital letters and
punctuation. In this example, Thank You! is one line. To find the exact text,
download your site's text and search the English PO file, as described in Change
text in the PO file.

1. Go to your Configuration Management console, locate the Languages module in the
left panel, then select it. You can also navigate directly using a link:
https://{your_site_url}/admin/config/tab/languages

The Languages page displays.
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2. In the LanguageException section, click + Add LanguageException.
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Additional fields display.
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— Lar geException

Add a language exception, to change any string in the app. It is recommended to download the English PO to retrieve all the relevant text in the form of ‘msgid'

+ Add LanguageException

— [ save || cancer

Language | English - en v| Choose the Language you would like o apply this change to.
msgid | | Indicate what is the text you would like to change. You should copy the exact msgid from the PO file_

Exception | | Enter the new text to replace the existing one.

SAVE |[ CANCEL

3. Configure the following:

e Language - If the change applies to only one language, select that language.

e msgid - Enter the exact text of the line you want to change, for example, Thank
You!

e Exception - Enter the new text, for example, You're the greatest!

4. Click Save.

The exception is added to your list of exceptions. You can edit or delete it later.

— LanguageException
Add 3 language exception, to change any string in the app. It is recommended to download the English PO to retrieve all the relevant text in the form of ‘'msgid
+ Add LanguageException
[ Language | msgd | Beebon |  Acfoms |
en Thank you! You're the greatest! | EDT | cLOME |DELETE
en :gﬁﬁg;iasf;r 135 been recaved. Wk wil b= in touch and “our registration has be=n recaived. Wel b in touch soan! [ EDT | cLone |pEieTe

Repeat steps 2-4 for each line you want to change.

— LanguageException

Add 3 language excaption, to change

any string in the app. It is recommended to download the English PO to retrieve all the relevant text in the form of ‘msgid

— | save || canceL

Language | English - en w | Choose the Language you would like to apply this change to.
msgid | ‘our ragistration has besn recsive | :;S c1:“a:e what is the text you would Bke to change. You should copy the exact msgid from the
Exception “'(our registration has bean [EcEi\-'El Enter the new t=xt to replacs the edsting one.

| save || camceL

When you're done, scroll down, and click Save at the bottom of the page.

The next time a user registers for a media item, they see your new message.
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You're the greatest!
Your registration has been received. We'll be in touch soon!

Change the Access Denied message

The Access Denied message appears when a user doesn't have permission to open
content. For example, it appears when someone shares a channel subscription link with
users who aren't members of the channel, or who weren't invited to it.

Access Denied

Sorry, you cannot access this page.
If the issue persists, please send the below information to customer care.

Session data:

NjAYOTOxXN2FKNZJiZCwxNCBwMigyMDIxIDAzO]I30jU1LG55LW52cDEta2 1zLTcONGQ=

Copy

To change this message, follow the steps in Change a default message. In this
example, the top three lines of the message were changed.

Oooops!

Sorry but you can't access this page.
If the issue persists, please send the below information to customer support.

Session data:
NjCryMORKNWRINDh{Z ey MiSw vy SyMDIzIDEzC§ QS Ol EALGS SLWS 2c DEta 2 121 TiZGl=

O

To hide the session data and the button in this message, you can use the following
CsSS.

.error-msg .sub_heading .bold {
display: none;

}

.error-msg .copy-wrap {
display: none;

}
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Change text in the PO file

If you don't know the exact text of a message, you can download all your site's text
and edit it in the PO file.

1. In the Languages module, go to the DownloadLocaleText section, and click
Download texts.
A ZIP file with your site's text in all languages downloads.

2. Open the PO file for the language you want in a text editor, such as Notepad++ or
Poedit.

3. Find the text you want to change. To search, press Ctrl+F.
Leave the msgid as itis, and change the msgstr to your new text.

Mj default - Netepad
File Edit Format Wiew Help

#: application/controllers/UserController.php:569
msgid "Invalid OTP Code™
msgstr ""

#: application/controllers/UserController.php:681

#: modules/recorder/controllers/IndexController.php:26

#: modulesCustom/core/recscheduling/controllers/IndexController.php:2089
msgid "Sorry, you cannot access this page.”

msgstr "Sorry, you cannot access this page.”

application/controllers/UserController.php:753
application/controllers/UserController.php:877
application/views/scripts/partials/mymedia/eSearchFilterBar.phtml:25
application/views/scripts/partials/mymedia/searchBar.phtml:2
application/views/scripts/user/my-media.phtml:64
modules/addcontent/views/scripts/partials/eSearchMyMediaFilterBar.pht
modules/addcontent/views/scripts/partials/header.phtml:58

FEERERE

5. Save the file, and upload it in the UploadCustomLanguage section of the
Languages module. For instructions, see Languages module.

Export and import language exceptions

You can download all your language exceptions as a CSV file, for example to keep a
backup or to copy them to another site. Use the importAndExportExceptions section
of the Languages module.

[

Importing a file replaces all your existing language exceptions.

e Export - Click Export Exceptions to download the list of all your language

exceptions.
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e Import - Click Choose File, and select a CSV file of language exceptions to upload.

The CSV file has no header line and three columns: the language's short name (for
example, en ), the msgid , and the exception text.

O

To change the look of your site, see Theming module.
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