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Move media to recycle bin in Video Portal
Last Modified on 04/14/2026 9:52 am IDT

This article is designated for all users.

About

The recycle bin lets you delete media entries with the option to restore them later.
When restored, the item returns to its original place with the same name, tags,
metadata, and settings.


This feature requires the Recyclebin module to be enabled.
The recycle bin retention period  (how long items stay before permanent deletion) is set by your
account admin or Kaltura’s Customer Care team.

These instructions apply to the legacy Video Portal. If you’re using the new Video
Portal with Theming, see the Content Hubs category.

Move an item to the recycle bin

1. Go to the My Media page.
2. Click the trash can icon next to the entry you want to delete.

If you want to delete more than one entry, click the boxes next to each one.

https://knowledge.kaltura.com/help/recyclebin-module
https://knowledge.kaltura.com/help/content-hubs
https://knowledge.kaltura.com/help/my-media
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64241287c274e77cff10df55/n/1680085636462.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/642541b7274a223c8a4c765f/n/1680163254712.png
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Or 
Click on a thumbnail to access the Media Entry Page. Go to the ACTIONS menu and
choose Delete.

A confirmation message displays.

3. Click Approve.


There’s no limit to the number of items you can delete.

Who can see deleted items
Only media owners can view their deleted items in the recycle bin.
Guest users cannot access deleted media.

http://knowledge.kaltura.com/help/media-page-content-hubs

