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Chat user activity report
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This article is designated for all users. 

The Chat user activity report provides chat activity data for each attendee, speaker, or
moderator. 

See Analytics tab - Reports for instructions on generating and downloading this report. 

Data in the Chat user activity report includes the following:

id - A unique ID of the user (attendee, speaker, or moderator).
email - The user's email
connections - The number of connections the user had during the event.
internalReceived - The number of messages received from other attendees.
internalSent - The number of messages sent to other attendees.
externalReceived - The number of messages received from moderators.
externalSent - The number of messages sent to moderators.

https://knowledge.kaltura.com/help/analytics-tab-reports

