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Chat and Collaboration widget
Last Modified on 12/21/2025 12:55 am IST

This article is designated for all users.

About

This article provides an overview of the Chat & Collaboration widget. 


Kaltura supports a consistent set of languages across its major platforms, including
Events, allowing users to interact with the interface in their preferred language.
Please see Supported languages in Kaltura Events for more details. 

The Chat & Collaboration widget is supported for desktop and mobile on a web browser.

To access the Chat & Collaboration widget on a desktop
1. Click the "expand" button in the upper right corner of the screen. 

The Chat & Collaboration widget displays. 

https://knowledge.kaltura.com/help/supported-languages-in-events
https://dyzz9obi78pm5.cloudfront.net/app/image/id/69402ff1a20e4f7f87073dde/n/open-cc-1-14bd84.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/694030070d50dc939a022833/n/embed-cnc-lg-dba0fd.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6940301d2c400dcb100fa14e/n/embed-cnc-xs-030dbf.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/693b17532fa2955232050df6/n/4-cc.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6900b5f38d0d1c9970025584/n/open-app.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6940309a0df11365890562f7/n/reactions-3-5f4217.png
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To access the Chat & Collaboration widget on a mobile device

The Chat & Collaboration widget is open automatically when you enter the site. 

Attendee View
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The Chat & Collaboration widget menu

The Chat & Collaboration widget menu is located on the right sidebar in desktop (see
below) and on the bottom of the screen in mobile. The menu displays differently for
an attendee and moderator. It contains three tabs for the attendee and five tabs for the
moderator. Explore the functionality of each tab by clicking on the links below.  

Assistant (moderator only)
Interactions (moderator only)
Updates
Live Stage

With Public Q&A
Without Public Q&A 


The chat and collaboration features in the Live Stage tab vary depending on
whether your account administrator has enabled a Public Q&A experience.

https://knowledge.kaltura.com/help/chat-and-collaboration-widget-assistant-tab
https://knowledge.kaltura.com/help/chat-and-collaboration-widget-interactions-tab
https://knowledge.kaltura.com/help/chat-and-collaboration-widget-updates-tab
https://knowledge.kaltura.com/help/public-qa
https://knowledge.kaltura.com/help/chat-and-collaboration-widget-live-stage-tab
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Private chat

Settings

A participant may decide to configure their own settings. Click the three dots and a list
of options displays. 

Click the desired option to enable it.

Allow toast notification - Some examples of toast notifications include new polls,
messages sent specifically to you, or updates. 
Enable private chat - Chatting 1:1 with other participants. 
Show my last name - Displaying your full name, not just your first name.

An additional option displays for moderators - "Open app". Moderators may click this
button to open the Moderator app. 

 Moderator View

https://knowledge.kaltura.com/help/chat-and-collaboration-widget-private-chat-tab
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6515c3dda58d47638b1a6264/n/1695925213361.png
https://knowledge.kaltura.com/help/kaltura-events-moderator-view-messages-polls-and-chat
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
If your account administrator has enabled a Public Q&A experience. access to the
Moderator app is not available. 

Reactions

1. The possible reaction types display horizontally. Click on the Reactions icon
(clapping hands).   

2. Click on the desired reaction. 
The reactions you initiate will display to everyone in the session. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6515c3fc4a394563005986e1/n/1695925244304.png
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Attendee View


