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Player - Advanced settings

Last Modified on 07/06/2025 1:30 pm IDT
@) This article is designated for administrators.
[=]

About

The Advanced Settings let you manually adjust player settings that aren’t available in
the main interface. This guide walks you through some key customizations to help you
tailor the player’s behavior to your needs.

Access the advanced settings
1. Log in to your KMC and click the Studio tab.

'
-:;:— CONTENT | STUDIO| ANALYTICS  SERVICES DASHBOARD | + Create ‘
ENTRIES DOCUMENTS MODERATION ~ROOMS PLAYLISTS ~SYNDICATION CATEGORIES UPLOAD CONTROL  BULK UPLOAD
4491 Entries Q_ SearchEntries & T4 Filter Categories v Y Refine v Export ¥
Thumbnail Name D Type CreatedOn v Duration Plays Status

- Rec-Mar11,2... 1 2f40rnle B 03/11/2025 23:49 00:53 0 Ready

The Player Studio page displays.

2. Click the player you want to edit from the list (or use the search bar in the top
right).

If you haven't created a player yet, check out our article Create a player for
guidance.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d13d81a411204784080ada/n/1741766016078.png
https://knowledge.kaltura.com/help/the-kaltura-player-studio-list-view
https://knowledge.kaltura.com/help/how-to-create-a-kaltura-player
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d13e02b5e749fc77066836/n/1741766145797.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d13e55c5e5028f280940e4/n/1741766225442.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d13edfa7d9b8cc96053ade/n/1741766365873.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d13f41880c138479018c6a/n/1741766461281.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d067e0faf73fdea7030613/n/1741711321296.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d141dbb9521e37f6040d02/n/1741767130357.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d14268b133643a6c0afaa9/n/1741767271377.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dd9dcc13a30a100a0f99ad/n/1742577098415.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dd9e4c06be5b267009bdd2/n/1742577226855.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d14d589e49bd75bc025d53/n/1741770071701.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dd9f026e6a9ec96c06a9c5/n/1742577409024.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfdf63f231eb1142083c51/n/1742724962464.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfdf91fefbc5bb280866d2/n/1742725008219.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe024138387d3f7082708/n/1742725155024.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe03d92e80c9e2d01124e/n/1742725179967.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe13b1a71e0ca6e0748a9/n/1742725434478.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe1100ea6e22d2b059d14/n/1742725391434.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe1ec15b15ce5fa0c7c43/n/1742725611237.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe2b9371db4fc8003ac0a/n/1742725815863.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe314243475b288040282/n/1742725907480.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e95128954936d400069945/n/1743343911218.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e951b4954b58a8450b9c9b/n/1743344051536.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e95200f58ec948a50b9d65/n/1743344127535.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e9523539b3a534e80937b8/n/1743344180329.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63a971345ade4345fe3bf16f/n/1672048948838.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/634ff450092954668969c78f/n/1666184270986.png
https://knowledge.kaltura.com/help/playback-functionality
https://knowledge.kaltura.com/help/playback-functionality
https://github.com/kaltura/playkit-js/blob/master/docs/configuration.md#configplaybackplaybackrates
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d05472ca22646c5c0755ca/n/1741706350122.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d054da714dde25a703aac3/n/1741706453980.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d055813bd0342dd10a9a7e/n/1741706621892.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d0559e1872986dfb0f133b/n/1741706650472.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d066bfcf8d97315d07a855/n/1741711034864.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d066de316237bf31079117/n/1741711066342.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d0672e7b10b506ee068753/n/1741711145574.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67d05472ca22646c5c0755ca/n/1741706350122.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe05bd65fe052e9f070f61/n/1744700859535.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe060972d64b566808318d/n/1744700935075.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe0642202bd8a15404c138/n/1744700992655.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe09a084ced45e3e029fb8/n/1744701854860.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe09c1a3a3f0211f024a81/n/1744701887686.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/634fffee623e775768425c91/n/1666187245204.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe0c19f04f4dbdea0cacff/n/1744702487608.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe4a7cb35f2202590a9c30/n/1744718457672.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66181f0fbfa09e6b0e5ccda6/n/quality.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e9399e0648252b08043eb2/n/1743337885798.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e93975f0ac0f86f703009d/n/1743337844740.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e939cdb47a01d098059d72/n/1743337932783.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e93a2987a455ff5604e26a/n/1743338024772.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe4cbbc30ea7c4fb0ca604/n/1744719032806.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67e93a5ff597ee3a340fe335/n/1743338078916.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe51d47edd3d32ad0d9b93/n/1744720338455.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67b98a1f3a8cbd1d5203abe6/n/1740212763091.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe525d827ec4138f064bf2/n/1744720475183.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe5295c4300c08050ebdf6/n/1744720530808.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe53034bedc21dec07527a/n/1744720641247.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67fe532e434105eefd0ae4b1/n/1744720684045.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804ccb7f2085b8d30088144/n/1745145014281.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804cce6ac187072f002470d/n/1745145061282.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804cd45e981ffe8e309d5f2/n/1745145156007.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804cd61ed06e15fcd027ee2/n/1745145184678.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804d0bb36111b02fa0fad1e/n/1745146041655.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804d0ddf3d952bd8f0efc74/n/1745146075825.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6804d11dcb550174f806d2d6/n/1745146137937.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6802069efe8bfb21550559cb/n/image-1.jpg
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6807b0eec926782c690d6ffc/n/1745334507194.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfdf63f231eb1142083c51/n/1742724962464.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6807b1e4eb23b42c780fc51e/n/1745334752920.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6807b227f0f79ad3320a633f/n/1745334819764.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67dfe13b1a71e0ca6e0748a9/n/1742725434478.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6807b8a6e56da785d80407b4/n/1745336482499.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6807b9b3e0149e92f30b3b75/n/1745336751967.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6807ba24b243c95e3e0111b1/n/image-15-527c67.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6810b7a4e4c23386b4087e53/n/1745926051368.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6810b7cee51213ee3e0b00e2/n/1745926093301.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6810b80734fdfba4050c750b/n/1745926150423.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6810b82fc3c51b9a1f0551b2/n/1745926190111.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6810b99b7b31099e6a016661/n/1745926553686.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/681f6d0795e028e587050f47/n/1746889987235.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/681f6de32aa3d75fa508a6b5/n/1746890206943.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/681f6e2b249361815a067077/n/1746890278882.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/681f6ee3aa5adf34410e76a6/n/1746890463177.png

2= kaltura

STUDIO S + Create

PLAYER STUDIO  UNIVERSAL STUDIO V2 TO V7 TRANSITION TOOL

Customized Players (33)  Default Players (2)

33 Players ¢ Starred Q + Create player

Plays (Last 30  Domains

Name D Last Modified + Creation Date days) (Last 30 days)
ﬁ Smart player 56381652 03/11/2025 03/11/2025 0 0 wes
ﬁ new player 53139222 03/11/2025 08/18/2023 0 0 voe
ﬁ Reels test ol 56351222 03/04/2025 03/04/2025 1 1 wee
The player settings display.
< Smart player # 56381652 o -

&
+

s

PLAYBACK OPTIONS
AutoPlay

Start Playback Muted

AutoPause

Seemore

CAPABILITIES

Captions default display o
Share & Embed

Info

Moderation

Transcript

Summary & chapters

Calltoaction

Floating

Seemore

GENERAL

Localization @
Default player ratio o
Apply user preferences e E Ol 18 |x[s0r Demoviceo .

3. Scroll to the bottom of the player settings and click Advanced Settings.
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o Start Playback Muted

Auto Pause

See more

CAPABILITIES

Captions default display o]
Share & Embed

Info

Moderation

Transcript

Summary & chapters

Call to action

Floating

See more

GENERAL

Localization o
Default player ratio [

Apply user preferences [ @)

See more

Q Advanced Settings > E n} 1488 X 837

The Advanced Configuration panel displays.

< Smartplayer # 56331652 o

<Player Settings.

TADVANCED CONFIGURATION
o |setuyourplaver throughits code dtor
= Recommended only for advanced player developers. More info
0 ~ "config" : {
- ~ “plugins” : {
> kava” : {}

~ "kaltura-live" : {

"shouLiveviewes

“preofflineEntryl.
“preofflineslatel
“postofflineEntry
“postofflineslateurl” :

v "playlist” : {
“positior

“expandiode

“expandonFirstplay” : boo

v "navigation”

“expandiode
“expandonFirstplay” : beo

“bottom-right”

}
~ "playkit-js-docunent -
“downloadDisabled” :

"1

“uinanagers” : {}
“tineline” : {}
“kalturacuepoints” : {}

~ "playback”

Eg 1488 | x| 837 Demovideo N

When you have finished configuring the settings, don't forget to click Save at the
top right before exiting.
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< Smartplayer # sessies2

-

v "text” :(
- "textTrackoi. p]yS (Ug g
ng efau

) ) P D @ o0/020
3

v "externals” : { 1 r
~ "playkit-image-player” : { E 0 130 X 765 Demo video

Enable in-browser full-screen mode (iPhone and iPad only)

Enable fullscreen playback within the browser, instead of switching to the device’s
built-in player.

1. In the Advanced Settings tab, hover over playback and click the green + icon.

}
v "playback” : ﬁ
"autopl@ : Looltrue

"muted™ : bool true

The Key Name box displays.

2. In the box, enter inBrowserFullscreen and click the green check mark or hit ‘enter’
on your keyboard.

¥ "config"”
¥ "pluging
b "kav

X

Key Name:

inBrowserFullsc reer{ V]

shareUrl" :
ing "https://4834032.mediaspace.kaltura.

You'll see the new setting listed.
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v "playback™ : {

"autoplay™ : bool false
"autopause” : bool true
"preload” : string "auto”
"textLanguage” : string "auto”
"captionsDisplay” : bool false
* "playbackRates” : [

B8 : float 8.5

1: fleat1.2

2 @ float 1.5
1
"wvolume™ : float 8.5

"audiolLanguage” : string "en”

"inBrowserFullscreen” : NULL

} o

3. Hover over the setting and click the green edit icon.

"inBrowserFullscreen” : nL (& ©
} [
4. In the box that opens, type true, then click the small green checkmark.

¥ "playback” : {
"enabled" : bool true

"inBrowserFullscreen™ : /

tr"ue| 0o

bool ]
4P true

The value displays.
"inBrowserFullscreen” : bool true

5. Click Save to apply your changes.

Optional: Disable double-click to enter fullscreen

By default, double-clicking the player puts the video into fullscreen.

e To turn this off, follow the same steps as above, but in the Key Name box, enter
config.components.fullscreen.disableDoubleClick
e Set the value to true.

For API reference, see Kaltura’s Playkit JS repository on GitHub.
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Show preview thumbnails on seek bar

Show thumbnail previews when users hover over the timeline.

1. In the Advanced Settings tab, hover over ui then click the green + icon.

"volume" : float 8.5
"audioLanguage" : string "en"
"inBrowserFullscreen" : hool true

}
b "provider" : {}
vruit o { 1 item QO
¥ "components”p: { [+ X x}
U

¥ "seekbar™-

2. In the Key Name box, enter: config.ui.components.seekbar.thumbsSprite, then
click the green checkmark or press 'Enter' on your keyboard.

¥ "config" :

- ”pluEin Key Name: *
P "kavi

¥ "kal

ts.seekbar.thumbsSprit®

"showLiveViewers" : false

You'll see the new setting listed.

}
b "provider" : {}
AARVE R |

b "components™ : {}

"config.ui.components.seekbar.thumbsSprite

I NULL

}

¥ "text" : {

3. Hover over the setting and click the green edit icon.

e v

"config.ui.components.seekbar.thumbsSprite

nL (£ 9

A box containing a null value displays.

"config.ui.components.seekbar.thumbsSprite

null o9
| NULL ]

4. Remove the null value and paste in the URL of your thumbnail image, then click the
green checkmark.
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v oruin s
b "components" : {}

"config.ui.components.seekbar.thumbsSprite

' | https://cdnbakmi.kaltu | @9
ra.com/p/4834032/sp/48
3403200/thumbnail/entr
y_id/1_aaa551bq/def_he
ight/480/def_width/64@
/vid_slices/92|

The string displays.

v ruit
b "components” : {}

"config.ui.components.seekbar.thumbsSprite

string "https://cdnbakmi.kaltura.com/p/4834032/s|

5. Click Save.

To turn this feature off, put an empty string (* ') in the value field.

If the setting doesn't appear after saving, try refreshing the page. Occasionally,
Player Studio doesn’t register the added key right away.

Optional: Adjust thumbnail display settings

You can fine-tune how thumbnails appear using the following keys:

Thumbnail width

Key Name: config.ui.components.seekbar.thumbsWidth

¥ "config" :

- . d X
pluEln Key Name:
b "kav{

nts.seekbar.thumbsiidt®
¥ "kal

"showLiveViewers™ :

Example value: 164

"config.ui.components.seekbar.thumbsWidth"
: 184 (2]
int 164 @

Thumbnail height

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Key Name: config.ui.components.seekbar.thumbsHeight
Example value: 92

Number of slices (frames)

Key Name: config.ui.components.seekbar.thumbsSlices

Example value: 100

Each slice is a frame in the preview, so more slices = more accurate preview.

Set the default volume

Set the default player volume. For the user guide, see Playback Functionality.

1. In the Advanced Settings tab, hover over playback then click the green + icon.

by
* “playback” : { £

"ax.{:%:lay“ : bool false (# @
re

"p oad” : string "auto”
The Key Name box displays.

2. In the box, enter Volume, then click the green checkmark or press 'Enter' on your
keyboard.

§  Key Name:

"showLiveViewers" : false
You'll see the new setting listed.

3. Hover over the setting and click the green edit icon.

"inBrowserFullscreen” : beol true
"Volume" : nL [ Q
3

b "provider” : {}

4. In the box that opens, enter a value between 0 and 1 (for example, 0.5 for 50%
volume), then click the small green checkmark.
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"inBrowserFullscreen™ : bool true {
"Volume” : 8.5 [x]]
float @.5 @
5. Click Save.
w "playback" : { [+X %]
"autoplay™ : bool false

"preload” : g "auto”

"volume" : float 8.5

Player volume showing 0.5

Define playback speeds

Defines the playback speeds available to users (e.g., slow motion or fast forward).
Set as an array - 1.0 is normal speed. Example: [0.5, 1, 1.5, 2]
For the user guide, see Player controls.

1. In the Advanced Settings, hover over the playback object then click the green +

icon.
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* "pavigation” : {
"position” : string "right”
"expandMode” : string "alongside”

"expandOnFirstPlay” : bocl false

¥
P "ivg"” : {}
b "playkit-js-hotspots"” : {}
* "dualscreen” : {
"layout”™ : string "PIP"

"position™ : string "bottom-right”

¥ "playkit-js-document-player” : {
"downloadDisabled" : bool true

¥

b "uiManagers" : {}

b "timeline™ : {}

b "kalturaCuepoints" : {}

}

~ "playback” : { @0
"a play™ : bool false
"preload” : string "auto”
"textLanguage” : string "auto”

"captionsDisplay” : bool false
b "provider™ : {}

v ruit: {
b "components” : {}

The Key Name box displays.

2. In the box, enter playbackRates, then click the green checkmark or press 'Enter’

on your keyboard.

* "config” :
T "plugin S
b “kav
"k pla}rbackRatesl

showLiveViewars™ :
"pre0fflineEntryId” : string "

You'll see the new setting listed.

3. Hover over the setting and click the green edit icon.

v "playback” : { o0
"autoplay™ : bool false
"preload” : string "auto”
"textLanguage"” : string "auto”
"captionsDisplay” : becl false
"playbackRates™ : NULL

}

b "provider” : {}

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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A box containing a null value displays.

"playbackRates” :
null

00

NULL @

4. Remove the null value and enter the desired values inside square brackets, for
example: [0.5, 1, 1.5, 1.75, 2, 3], then click the small green check mark.

To include just one custom speed, add 1 first, for example, [1, 1.2].

v "playback” : {
"autoplay™ : bool false
"preload” : string "auto”

"textLanguage” : string "auto”

"captionsDisplay™ : bool false
"playbackRates” : /

[e.5, 1.2, 1.5] oo
Co el

The result looks like this:

* "playback™ : {

"autoplay™ : bool false
"preload” : string "auto”
"textLanguage” : string "auto”
"captionsDisplay” : bool false

* "playbackRates” : [

: &~

B @ float @.

W

2 * float 1
2 [ float 1.

1

Configured playback rates

0.5

Captions 12

Quality  Aute 1ef

Speed 05~

D) &= &

Playback rates
displayed on player

Set default audio language
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Set the default audio track language.

1. In the Advanced Settings, hover over playback then click the green+ icon.

* "pavigation” : {
"position” : string "right”
"expandMode” : string "alongside”
"expandOnFirstPlay™ : bool false

"ivg” : ()
"playkit-js-hotspots” : {}
* "dualscreen” : {

"layout”™ : string "PIP"

T e

"position™ : string "bottom-right”

{4 =~

"playkit-js-document-player” : {
"downloadDisabled" : bool true

}
b "uiManagers" : {}
b "timeline™ : {}
b "kalturaCuepoints” : {}

3

~ "playback” : { @0
"a play™ : bool false
"preload” : string "auto”
"textLanguage” : string "auto”
"captionsDisplay” : bool false

T e

"provider™ : {}
* "ui” o {
b "components” : {}

The Key Name box displays.

2. In the box, enter audioLanguage, then click the green checkmark or press 'enter’

on your keyboard.

ind X
Key Name:

B audioLanguage (V]

You'll see the new setting listed.

3. Hover over the setting and click the green edit icon.

1

"inBrowserFullscreen" : bool true
"volume" : float 8.5

"audioLanguage" : nLL (£ @

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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A box containing a null value displays.

"audiolLanguage" :
null

00
NULL ©

4. Remove the null value and enter the desired values: eng for English, es for Spanish
etc.

"audiolLanguage" :
eng Q9

J X

5. Click the green check mark to save.

"inBrowserFullscreen" : true

"volume" : ©.5

"audiolLanguage" : string "eng" (£ @

}

Configuration set to English

Audio Eng"sh ~

Captions Off v

Q) @

Player audio language selector

If the value auto is set and an audio track with the specified language is available,
it will be selected as the initial audio track.

var config = { playback: { audioLanguage: 'auto' }

15

A

Using multi-audio tracks requires configuring a designated audio flavor for each
language under the account transcoding profile priorly. This configuration
requires PS setup; please get in touch with your CSM for assistance.

Enable video resolution control (Safari only)

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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To enable resolution changes in Safari on Mac.

1. In the Advanced Settings, hover over the playback object then click the green +

icon.

¥

¥ "playback" : { (4 X x]
"autoﬁbay“ : bool false \
"preload” : string "auto”
"textlLanguage" : string "auto”

"captionsDisplay" : bool false
The Key Name box displays.

2. In the box, enter preferNative, then click the green checkmark or press 'Enter' on

your keyboard.

£ X
Key Name:

1 preferNative (v]

You'll see the new setting listed.

Once "preferNative" is added, video resolution adjustment can be performed as follows:

1. hover over ui then click the green + icon.

1
b "provider™ : {}
 "ui” oz { o0
- "components"&j{ [+ ] %]

* "seskbar {
"thumbsSprite” :

The Key Name box displays.

2. In the box, enter settings, then click the green checkmark or press 'Enter' on your

keyboard.

¥ "config" :

E  Key Name:

- "kal s

"showLiveViewers" : false

You’'ll see the new setting listed.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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v "ui” oz {
* "components” : {
v "seekbar” @ {
"thumbsSprite” :

string ©

{POSTER_URL}/p/{PID}/sp/{PID}e@/thumbna

"thumbsWidth™ : int 164
"thumbsHeight” : int 92
"thumbsslices™ : int 186

}
¥

"settings™ : wmuLL
H
v "text” @ {

B

3. Hover over the setting and click the green edit icon.

-

H
"settings” : w FQ

s

A box containing a null value displays.

"text" : {

}
}

"settings" : | .11 (xYv]
;| NULL o

4. Remove the null value and paste in showQualityMenu then click the green
checkmark.

)

¥
“settings” : sho'agualit';'ﬂenu 0‘0

Custom player text & error messages

See our article How to customize player text & error messages.

Set a custom tag for VR mode

By default, any video tagged 360 triggers VR mode. If you want to avoid triggering it

accidentally (for example, on math or technical videos), you can define your own tags.

1. In the Advanced Settings, hover over provider then click the green+ icon.

}
b “provider" : {} [ x]
v "ui® o { %

¥ "components” : {

The Key Name box displays.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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2. In the box, enter vrTag, then click the green checkmark or press 'enter' on your
keyboard.

"showlLiveViewers" :

You’'ll see the new setting listed.

3. Hover over the setting and click the green edit icon.

"audiolLanguage" : string "eng"
¥
¥ "provider" : { [+ %)
"vrTag" : nL (£ Q
} If\\)
v "ui" o {

A box containing a null value displays.

HMMAY LWl puEE - L - L - 1
b
¥ "provider" : {
"vrTag"” : | qu11 [xTv]
4 NULL @

4. Remove the word null and type your custom tag, for example, my__360__tag (do
not add quotes - the system will add them automatically).

5. Click the green check mark to save your changes.

Now the VR button will only appear for videos that specifically have the tag you set,
preventing incorrect playback in VR mode.

}

¥ "provider" : {

"vrTag" : string "my_36@_tag"

}

A

Make sure all relevant videos in your account are updated with the new tag. Only
videos with this tag will trigger VR mode.

For more details on configuring VR playback, see 360 & VR.

Change the default caption font

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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You can customize how captions appear in your player by changing the default font
style, size, and color. This lets you better match your player to your branding or
improve readability for your viewers.

1. In the Advanced Settings, hover over text then click the green+ icon.

}

* "text" : { o0
- “textTr‘ackDis@ySetting“  {
"align" : string "default”

The Key Name box displays.

2. In the box, enter textStyle, then click the green checkmark or press 'enter' on
your keyboard.

~ "config"” :
¥ "plugins Key Name: =
b "kav
* "kal

"showlLiveViewers" : false
You'll see the new setting listed.

3. Hover over the setting and click the green edit icon.

b
"textStyle™ : wnuL (&

} [

A box containing a null value displays.

}

"textStyle” : null [x Y]
nLL &

4. Delete the word null, and begin typing your style settings exactly as shown below
(make sure to include the opening and closing curly brackets { }), then click the
small green checkmark.

F
"textStyle" :

“fontFamily": {...}o
"Courier New",
"fontsize™: "128%",
"fontColor™: [255,
255, @
.

J

It will look something like this:

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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¥
* "textStyle” : {
"fontFamily" : string "Courier New"
"fontSize" : string "120%"
* "fontColor” : [
8 1 int 255
1 : int 255
2:1int @

Tips while typing:

o Make sure each line ends with a comma except the last one before a closing bracket.
o Use double quotes " around all key names and string values.
o Use square brackets [] for color (as well as edge values if used, as shown in the advanced example

below).

/ v

Here are the results of our configuration:

e INo, you cannot bring
F é ‘ your ferret to £lass.
,‘ ‘. L ¢ - € -

P S (& oo03/0202 ) & o7

Here's a more advanced example that includes additional style options:

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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"text": {
"textTrackDisplaySetting": {
"align": "center"

Y
"textStyle": {
"fontFamily": "sans-serif",
"fontSize": "100%",
"textAlign": "center",
"fontColor": [
255,
255,
255
1
"fontOpacity": 1,
"backgroundColor": [
0,
0,
0
1k
"backgroundOpacity": 0,
"fontEdge": [
[34,34,34,2,2,3],
[34,34,34,2,2,4],
[34,34,34,2,2,5]
1
}

See the Kaltura Playkit JS configuration guide for more information.

This setup corresponds to these options in the player:

Size 100%
Font alignment Center

Font color White

Font family sans-serif

Font style Drop Vv
Font opacity
Background color

Background opacity

This is your caption preview
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Disable the Advanced Captions settings option

English
Off

Advanced captions settings

Captions English ~

Quality  Auto - 1080p™ v

Speed Normal v

Q) [ & .7

If you don't want the 'Advanced captions settings' option to display (as shown in the
image above), you can disable it as follows:

1. In the Advanced Settings tab, hover over ui then click the green + icon.

"volume” : 8.5
"audiolLanguage" : string "en"

"inBrowserFullscreen" : true

}
P "provider" : {}
v "ui' o { (4N x]

hd "components'@

{ 00
¥ "seekbar™- {

2. In the Key Name box, enter settings, then click the green checkmark or press
'Enter' on your keyboard.

"shareUrl” :

You’'ll see the new setting listed.

3. Hover over "settings" and click the green edit icon.

"showCaptionsMenu" : false
"settings” : wmuL (O

H

v "text" @ {

A box containing a null value displays.

"config.ui.components.seekbar.thumbsSprite

* | null [x1]
4 NULL &

4. Remove the null value and paste in the following:

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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{

"showAdvancedCaptionsMenu": false

}
5. Click the small green checkmark.

"showCaptionsMenu" : bool false
"settings” : [, [x] ]
L
{...}®

"showldvancedCaptionsM
enu”: false

The new value displays.

v "settings" : {
"showAdvancedCaptionsMenu” : bool false

}
6. Click Save.

Here are the results of our configuration:

English v

0);

Captions English ~

Quality  Auto-1080p™ v

Speed Normal v

Q) [ & @ .7

Set to play in a loop

1. In the Advanced Settings tab, hover over "playback" then click the green + icon.

}

~ "playback” : { [ x]
"autoplay” : bool fals
"captionsDisplay”™ : bool false

2. In the Key Name box, enter loop, then click the green checkmark or press 'Enter’

on your keyboard.
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> "config” : {
* "pluging
b "kav

Key Name:

"displaySources” : tru

v "dow

o

You'll see the new setting listed.

3. Hover over "loop" and click the green edit icon.

1
"loop"” : muL [£©
¥

F "provider” : {}
A box containing a null value displays.

4. Remove the null value and type in true, then click the small green checkmark.

"lDDp" : true o0
bocl true &

) A

It should look like this:

"audiolLanguage” : string "es”

* "playbackRates” : [

B8 : float 1.2
1
“loop™ : bool true
b
b "provider™ : {}
* "uit o {
5. Click Save.

Customize moderation options

1. In the Advanced Settings tab, navigate to moderateOptions (you must first have
Moderation enabled in the player settings).
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)
b "playkit-js-info" : {}
¥ "playkit-js-moderation” : {

¥ "moderateOptions" : [ 4 items

vo:{

"id" :intl

"label" : string "Sexual Content™
}
vi:{

"id" @ int 2

"label” :

string "Violent Or Repulsive"
}
v2:{

"id" :int 3

"label” :

string "Harmful Or Dangerous Act"

v3:{

"id" :int 4

"label” :

string "Spam / Commercials"
}

1
¥

2. Hover over the setting and click the green edit icon

v3:{ o0
"id" a4
"label" :
string "Spam / Commercials" %0

}

3. Remove the value and enter the desired value inside the box, then click the green

checkmark.
v3:{
"id" : int 4
"label" :
False information 00\
}

The string displays.

2

v3:{
"id" : int 4
"label™ :

string "False information"

4. Click Save.
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