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SyncWords is a professional cloud-based software solution that includes auto-

transcription, closed caption authoring/editing, live translation, automatic positioning of

on-screen text, and automatic alignment of text to speech. They provide software
solutions to Broadcast TV, caption service companies, streaming vendors, houses of
worship, EDU, and GOV organizations. Simply upload your file and start. Kaltura,
through our Reach framework, automates SyncWord's translation services within the
platform itself.

Following are the SyncWord's services that you may order within Kaltura.

English, Arabic, ChineseMT, ChineseCT, Danish, Dutch, Hindi, French, Greek, Finnish,

) _ Hebrew, Hungarian, Italian, Japanese, Norwegian, Polish, Portuguese, Russian,
Machine Translation

Spanish, Swedish, Thai, Turkish, German, Korean, Zulu, Irish, Welsh, FrenchCanadian,

BrazilianPortuguese

Turn-around Times* 30 minutes
*Turn-around times depend on the language selected.

Please see the following articles for information on configuring and working with
REACH.

Kaltura REACH V2 KMS/KAF Administration Guide

Requesting and Ordering Captions and Enrichment Services through the KMS/KAF -
REACH v2

REACH - Ordering Captions for Media Per Entry

Editing Captions - REACH v2
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https://knowledge.kaltura.com/help/kaltura-reach-v2-kmskaf-administration-guide
https://knowledge.kaltura.com/help/requesting-and-ordering-captions-through-the-kmskaf---reach-v2
https://knowledge.kaltura.com/help/reach---ordering-captions-for-media-per-entry
https://knowledge.kaltura.com/help/editing-captions-reach-v2#:~:text=menu%20Edit%20option-,Go%20to%20My%20Media%20and%20select%20a%20media%20entry%20with,and%20then%20click%20Edit%20Captions.

