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3Play Media provides closed captioning, transcription, and audio description services to
make video accessibility easy. Simply upload your file and start. Kaltura, through our
Reach framework, automates 3Play Media's captioning services within the platform

itself.

Following are the 3Play Media services that you can order within Kaltura.

Type Feature Language
Human Caption Language

(*Not all languages are available for

Human English, Spanish
each TaT. See REACH catalog for
specifics.)

Human Audio Description English

Advanced Audio Description
Human English
(*Supported ONLY in V7 player.)

*Turn-around times depend on the language selected.

Turn-around Times*

2 Hours, 8 Hours, 24 Hours, 48 Hours,

4 Days

24 Hours, 48 Hours, 5 Days

24 Hours, 48 Hours, 5 Days

Please see the following articles for information on configuring and working with

REACH.

Kaltura REACH V2 KMS/KAF Administration Guide

Requesting and Ordering Captions and Enrichment Services through the KMS/KAF -

REACH v2
REACH - Ordering Captions for Media Per Entry

Editing Captions - REACH v2
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https://knowledge.kaltura.com/help/kaltura-reach-v2-kmskaf-administration-guide
https://knowledge.kaltura.com/help/requesting-and-ordering-captions-through-the-kmskaf---reach-v2
https://knowledge.kaltura.com/help/reach---ordering-captions-for-media-per-entry
https://knowledge.kaltura.com/help/editing-captions-reach-v2#:~:text=menu%20Edit%20option-,Go%20to%20My%20Media%20and%20select%20a%20media%20entry%20with,and%20then%20click%20Edit%20Captions.

