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This article is designated for all users.

About

With a suite of voice AI solutions, simple integrations and the largest professional
captioner workforce in the world, Verbit makes delivering access easier than ever
before.

Verbit's partners around the globe are now making their content and experiences more
engaging and equitable to everyone. Plus, they’re not only meeting accessibility
guidelines, but making their information searchable and actionable.

Verbit helps you find it, teach it, or share it. Kaltura, through our REACH framework,
automates Verbit's captioning services within the platform itself. 

�
To learn about Kaltura’s approach to responsible AI, see Kaltura’s Artificial
Intelligence Principles.

Following are the Verbit services that you may order within Kaltura. 

Service Language
Human Caption

Language
English, French, German, Russian, Spanish, Italian, Portuguese,

Hebrew, Chinese, Thai, Arabic

Machine
Caption

Language

Russian, German, Spanish, French, Italian, Portuguese, Hebrew, Arabic,
Japanese, Hindi, Turkish, English, Thai, Dutch, Chinese, Korean,

Swedish, Greek, Hungarian, Polish, Romanian, Indonesian, Norwegian,
Zulu, Tamil, Urdu, Malayalam, Vietnamese, Ukrainian, Taiwanese,

Danish, Finnish, Catalan

Machine
Caption

Language
(Not out of the

box)**

Afrikaans(ZA), Amharic, Azerbaijani, Bulgarian, Bengali, Bosnian(BA),
Estonian, Basque, Farsi, Filipino, Gujarati, Croatian(HR), Armenian,
Icelandic, Javanese, Georgian, Khmer, Kannada, Lao, Lithuanian,

Latvian, Macedonian, Mongolian, Marathi, Malay(MY), Burmese, Nepali,
Punjabi, Sinhala, Slovak, Slovenian, Albanian, Serbian, Sundanese,

Swahili(KE), Swahili(TZ), Telugu, Uzbek

https://corp.kaltura.com/legal/compliance/kalturas-artificial-intelligence-principles/
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Machine
Alignment

English

Turn-around
Times*

8 hours, 24 hours, or 48 hours

*Turn-around times depend on the language selected.

**Some languages are not out of box. Please contact Partners team to have certain
languages enabled. 

Please see the following articles for information on configuring and working with
REACH:

Introduction to REACH captioning and enrichment services

Create role-based rules for captioning and enrichment for channels  

Order captions 

Edit captions

https://knowledge.kaltura.com/help/introduction-to-kaltura-reach
https://knowledge.kaltura.com/help/create-role-based-rules-for-for-captioning-and-enrichment-channels
https://knowledge.kaltura.com/help/reach---ordering-captions-for-media-per-entry
https://knowledge.kaltura.com/help/editing-captions-reach-v2#:~:text=menu%20Edit%20option-,Go%20to%20My%20Media%20and%20select%20a%20media%20entry%20with,and%20then%20click%20Edit%20Captions.

