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Moderation plugin
Last Modified on 05/06/2026 8:40 pm IDT

This article is designated for all users.

About

The Moderation plugin ‘flag’ appears on the top right corner so that viewers can flag
content that doesn’t uphold the guidelines and rules set by the organization and/or
administrators as suitable for publishing.

Flagged media reports are available to Rich Media CMS administrators and moderators
to review.

Click on the icon to open the preconfigured moderation options that have been set by
your administrator.
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Setup

To learn how to set the Moderation Plugin on the player, see Enable content
moderation in the player.

Features

The flag icon indicates that content is enabled for moderation. The Flag icon's
location is set by your system administrator.
Clicking on the Flag icon will display the moderation features and options. allowing
viewers to select a reason for reporting the video and enter a description (optional). 
The moderation choices are preconfigured and set by the Rich Media CMS
administrator. 

How to flag media that is inappropriate

1. Click on the flag icon to display the moderation features and options.
2. Select a reason for reporting this video from the drop-down list. 
3. Enter a description to elaborate (optional).
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After you have reported the issue, an alert is displayed indicating that your request
to moderate this content was received.


If for some reason your request to moderate content was not sent, a failure alert is
displayed.
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Try it out


