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Transcript plugin
Last Modified on 01/18/2026 4:06 pm IST

This article is designated for all users.

About

The transcript plugin displays captions in a window next to or below the player, allowing
viewers to follow along or search and jump to a specific point in the video where a word
was spoken.

To use the transcript plugin, ensure your video has a captions file. You can request this
file manually or automatically with Kaltura's REACH service. To learn more, please visit
our article Introduction to Kaltura REACH.

Click the transcript icon to display the transcript. Its placement - right, left, top, or
bottom - depends on the configuration set by your administrator in the player settings.

Below is an example of a video with its transcript displayed on the right.

Below is an example of a video with its transcript displayed at the bottom.

https://knowledge.kaltura.com/help/introduction-to-kaltura-reach-v2
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66572046d3fbad4395040045/n/picture5.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/62e7d80d26346335af1a3ef9/n/transcript-open-1.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6657224a54ff8829d71db6ca/n/transcript-search.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/677abc936bae6a452901574b/n/5b929028c46a0bd5556ef8319ce0d740.gif
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66582b88336f235988390d18/n/1717054330036.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/665722d52fa8ab409d544b31/n/picture8.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/677ac5888e12e76baa00bb82/n/483faca4aef445ab83b9894cdd32f42a.gif
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6657241b1bd50a67e42b5c2e/n/1716986890029.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/677abe24311f6df73001f1d5/n/1736097314618.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/677abfa7b47ac61d7202b7d5/n/1736097701187.png
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Setup

To learn how to enable the transcript plugin on the player, see our article Show a
transcript in the player.

Features 

Captions are displayed during playback. 
Fast-forward or rewind to search for a particular point in the video.
Play the video and follow the transcript, with the text highlighted as it plays.
Pop-out the transcript and follow the video in a separate, resizable window ( read
more below).
Download or print the transcript file (read more below).
Search for specific words in the transcript by entering a search term in the 'Search
in Transcript' field (as shown in the image below).

https://knowledge.kaltura.com/help/show-a-transcript-in-the-player
http://knowledge.kaltura.com/#detach
http://knowledge.kaltura.com/#print
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Switch the transcript language by clicking the three dots at the top right of the
player or in the pop-out (read more below). This automatically updates the captions
language to match. Similarly, switching the captions language updates the transcript
language to match.

Pop-out transcript 

http://knowledge.kaltura.com/#language
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The pop-out transcript feature lets you pop out the transcript into a floating, draggable,
and resizable window, allowing for full-size video viewing. The side panel closes
automatically when you pop out the transcript. All the usual transcript features are
available in the popped out window, for example, words are highlighted, clicking on a
word navigates to that point in the video, and you can use the search function.

1. If the player is large enough, a pop-out icon will appear at the top right of the player.
Click this icon to pop out the transcript.

2. If you don't see the pop-out icon, click the three dots menu. 
3. Select Popout transcript.

You can drag the transcript to a different area of your screen.
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To cancel the pop out, click the X at the top right of the pop out, or click blue button
Bring it back.

Change transcript language

When switching the transcript language, the captions language will automatically
update to match. Similarly, changing the captions language will update the transcript
language accordingly.

To change the transcript language:

1. Click the three dots in the top-right corner of the player, or in the pop-out window if
the transcript has been popped out.

2. Click the language option and select the desired language from the extended menu.

The action is directly performed and the menu closes.

Download and print transcript 

You can download and print the transcript as a plain text file. By default, these options
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are set to 'On'. If disabled by your system administrator, they won't appear in the menu.
Downloaded file names will include the language, such as English-[name of entry].txt or
Russian-big-buck-bunny.txt.

To download or print the transcript:

1. Click the three dots in the top-right corner of the player, or in the pop-out window if
the transcript has been popped out.

2. Select Download current transcript or Print current transcript. 

The action is directly performed and the menu closes.


If the video has multiple caption languages, the download and print options apply to
the current language, indicated by labels that include the word 'current'
like Download current transcript. You can change the language of these options by
switching the caption language.

Transcript navigation

Navigating the transcript panel:

Tab / Shift + tab: Move focus through top-level buttons and transcript captions.
Up / Down arrows: Scroll through captions within the transcript.
Enter: Select a caption to jump to its start time.
Mouse: Hover over captions to highlight; click to jump to the start time.

Seeking video:

When a caption is selected, use Left / Right Arrows to seek backward or forward in
the video.

Scrolling through captions:

Page up / down: Scroll and highlight captions.
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Home / End: Jump to the top or bottom of the transcript.
Mouse scroll works too; highlighted caption stays active.

Autoscroll control:

Using up / down arrows or mouse scroll pauses autoscroll.
To resume autoscroll:

Navigate to the Top (Home) or Bottom (End) of the transcript,
Then use Tab / Shift + Tab, or
Click "Resume autoscroll" with your mouse.

Exiting the transcript:

Navigate to the top or bottom with Home or End,
Then use tab / shift + tab, or
Move your mouse outside the panel.

Closing the transcript panel:

Press Esc or click the X (close) button.

Try it out


