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Refresh My Media in Brightspace (legacy)
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This article is designated for all users.

About

If you don't see a recently added media item, or if a media item appears in search
results but not in your My Media page, it might be due to caching. Simply use the
Refresh option to update your My Media page and display the most recent entries.

These instructions apply to the legacy LMS Video integration. If you’re using LMS
Video with Theming, please refer to the LMS Rich Media Extensions category.

To refresh My Media 

In the upper right corner of the My Media page, click the refresh icon. 

Your My Media page is refreshed. 
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