.~ kaltura

How to chat with attendees
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@_,, This article is designated for Kaltura's Flagship Events customers

Audience engagement is vital during your Virtual event. Kaltura encourages events
organizers to offer attendees ways to interact with event speakers and moderators by
asking questions, sharing ideas and more using the “Moderated chat” available in
sessions and channels.

Moderators can be assigned in both different live or simulive sessions and channels.

To get access to the moderator view, make sure that the user (moderator) has been
added as a “Moderator” by the Kaltura team.

See Moderator app for complete details.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/kaltura-events-moderator-view-messages-polls-and-chat

