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Interactive meeting rooms reports
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@_,, This article is designated for Kaltura's Flagship Events customers

Room reports provide event organizers and Sponsors various meeting, chat, and
engagement statistics to better recognize and analyze attendees and prospect leads
behavior. The reports will be available via the self-serve ‘My Reports’ dashboard.

For information on how to access the room's reports, see Self Served 'My Reports'
Dashboard Guide.

Rooms Engagement report

Gathering data on attendees’ engagement and participation during an active virtual
room session. This is one report with all rooms sessions.

Rooms Engagement Report Sample

A B c D E F G H 1 J K L
1 |session_id room_id session_name instructors participant_count session_duration(min)  total_viewing_hours start_date end_date recordings avg_session_duration(min)  avg_focus_time(%)
2 | 150506523 4263722 Training Session John Smith, Tara Davis 115 304 118.66 1/20/2022,3:25:00 PM  1/20/2022, 8:29:00PM  Exists 61 72

3 | 150512137 4465128 HR Roundtables Josh Ted, Laure Palm 43 84 2112 1/20/2022, 6:41:00 PM  1/20/2022, 8:05:00PM  None 29 64

a

Report Fields

e Session ID

e Room ID

e Room name

e Instructors

e Participant count

e Session duration (min)

e Total viewing hours - The session's participants count
e Session Start Date

e Session End Date

e Recording (Exists/None)
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e AVG session duration (min) per user

e AVG focus time % - An average on all attendees, where for each attendee, it is
measured by the time the meeting room tab and the browser were on top divided
by the time they spent in the room.

Rooms Attendance report

Gathering data about attendees’ participation status in a certain virtual room during an
event.

Rooms Attendance Report Sample

A B © D 3 F G H 1 J
1 Room Name Room ID Kaltura User ID First Name Last Name Email Joined Left Duration (Seconds)  Attention (Seconds)
2 Professional Workshop 1_t346yuzi e205ec0bc664b2nbbfae460mb985f793  Tom Young Tom.Young@kaltura.com 1/19/2022, 12:09:09 PM  1/19/2022, 12:13:02 PM 233 123
3 |Keynote Q&A 238276567 ©206ec0bg664b2bbbfae460rx985f793 Terry Love Terry.Love@kaltura.com 1/19/2022, 12:21:24 PM  1/19/2022, 12:22:18 PM 54 2
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Report Fields

e Room Name

e Room ID

e Kaltura User ID

e First Name

e Last Name

e Email

e Joined

o Left

e Duration (seconds)

e Attention (seconds) - The time the attendee's meeting room tab and the browser
were on top.

Rooms Chat logs

Gather data on the questions, and chat from the virtual room to identify patterns and
trends.
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Rooms Chat Logs Sample

A B C
1 Time Name Email
2 |Room ID-> 4322617 Chat TYpe->
3 % 3k sk ok 3k ok ok %k sk sk ok ok k ok sk 3k sk ok sk ok sk sk sk ok sk ok ok ok sk sk ok sk ok K ok ok k ok
4 1/20/2021, 5:53:01 PM user user  user.user.kaltura.com
5 1/20/2022, 5:45:45 PM Ari Call ari.call@kaltura.com
6
7 |Room ID-> 4225143 Chat TYpe->
8 3 3k 3k ok 3k 3k ok %k ok 3k % %k k kK k 3k 3k ok ok ok sk 3k %k %k %k 3k ok ok sk sk ok ok Kk sk k Kk k ok k ok

9 1/20/2021, 4:54:50 PM Tom Young tom.young@kaltura.com
10

Report Fields

e Room ID

e Chat Type

e Time

e Name

e Email

e Kaltura User ID

e Message

Kaltura User ID

Room Chat

sk 3k sk ok sk ok ok %k s sk ok sk ok sk ok
92a7ad945537d5edd315bd95d4339253
cckad0916bdc28330759bf6734d242f1

moderators
% 3k %k %k 3k 3k 3k % % %k %k %k kK k

eb6c331bc7as6b21ee896819bta2b95b7

Message

Where can | find more info about it?
visit our website

Hi, my name is Tom from Kaltura and |
will be your Technical Moderator for
the next session. If you or any of the
attendees have technical difficulties,
please notify me using the Moderator
Chat.
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