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OVERVIEW

In this session, we will have an open conversation and provide valuable insight on how to
optimize your Kaltura product based on customers' use cases and workflows.

Objectives
e Understand best practices on how to apply the product capabilities to

the organization's needs.
¢ Initial assistance with configuration and settings.

Agenda
Topic Instruction:

Greeting/ Introduction

Open conversation Discussion based on customer internal sync.

TBD Custom session based on customer decisions.

Getting Help / Questions
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