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Export Logs from the Webcasting Producer Application
Last Modified on 06/29/2026 1:53 pm IDT

ℹ️  Legacy notice
If you're setting up a new event, we recommend using Live
Studio, our modernized live event experience. See
Introduction to Live Studio for more information. If your
organization is still using the legacy webcasting product, this
article still applies.

The Webcasting producer application stores the application logs. The logs may be
found by clicking on control + option + d (Mac) or ctr + alt + d (Windows). An icon
is then displayed at the top of the producer app

Click on it to open the application debug panel.

https://knowledge.kaltura.com/help/introduction-to-live-studio-in-content-hubs
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After the Finder(Mac)/Explorer(Windows) opens, you can find the relevant the log file.
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