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Troubleshooting "Failed to allocate resource" alerts
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Alert 1
"Failed to allocate resource: Could not start video source"

Resolution

Go to the KMS/KAF admin page.
Navigate to the Recorder module.
Set recorderOpeninNewTab = Yes.
Click Save.
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Alert 2

“Failed to allocate resource: permission denied”

Cause: Your browser must support webRTC. Please see the list of supported browsers
and more information here.

If a “Failed to allocate resource: permission denied” alert is displayed, (camera or
audio) configure your browser’s alerts to allow permissions on the site for webcam and
audio.

Failed 10 allocate resource: Permission deniod

Resolution: Enable camera & audio permissions.

You will usually find the Settings menu at the end or beginning of the browser’s URL
box. If not, the browser you are using does not have permission to use the
camera/audio and you will need to change the permissions in the OS settings. Open
your OS settings, and allow Chrome camera privileges in the system. This is a common
issue for iOS users after upgrading to Mojave.
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Location Services Allow the apps below to access your camera.
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