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Quick Tech Check

Before joining your Kaltura Meetings session complete the Quick Tech Check.

To ensure a high-quality experience, your computer and internet connection speed
should meet the Kaltura Meetings Recommended System Requirements ahead of time
to ensure you have the best experience.

A Note - The best experience for carrying out the Quick Tech Check will be using the
Chrome/Edge browser as it will allow you to select audio output.

This is in contrast to Firefox which does not support this capability. The following graphics
demonstrate the select audio output setting when using the Chrome/Edge VS Firefox browsers :

Check your
streaming setup

In FireFox, there is no option to select your audio output

Check your
streaming setup

Test your streaming connectivity and quality, solve
problems or improve your setup.

FaceTime HD Camera (Built-in)

Start test

As a result of running the test, you will receive an indication of whether additional
actions need to be taken. You will be guided by articles from the knowledge center if
additional action needs to be taken.
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Test results

Browser compatibi

Microphone

Excellent 3 FaceTime HD Camera (Built In)

Speaker
Excellent Default MacBook Pro Micro...

. Connectivity Default MacBook Pro Speaker

Excellent

Test Again Visit Help Center

Tips & technical requirements

We strongly recommend using Google Chrome. ¢ Closing any software that uses your camera or microphone is a
good idea.

Position yourself so that your face is in the top half of the camera 0

N We recommend to stop downloading, sharing, and streaming
view and you're centered on the camera. —_

videos and music.

> : A soft light should be placed in front of you. Avoid any bright O
lights behind you.

Check your firewall settings.

For more information visit our Knowledge center

N
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If you are using a mobile device, we will guide you to the Kaltura meeting mobile app.

For more information on each topic:

e Browser compatibility
e Webcam / Microphone
e Speaker

e Connectivity
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