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[ @ This article is designated for administrators.

About

Use the Downloadmedia module to control which media versions (flavors) viewers
can download from a media page.

Flavors are managed in the KMC. Before configuring this module, it's helpful to
align with your KMC admin on the approved flavors for the account. For more
information, see Manage flavors in KMC.

Configure

1. Go to your Configuration Management console, and click on the
Downloadmedia module. You can also navigate directly using a link:
https://{your_site_URL}/admin/config/tab/downloadmedia.

Custompages

Downloadmedia
Editor

Emailnotifications

The 'Downloadmedia' page displays.
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Enable the Downloadmedia module

No |
Global
Application
AddNew downloadRoles Qwner Only
B — [ specific Users / Groups
Auth anonymousRole
viewerRole
Categories
g— privateOnlyRole
Channels adminRole
Client unmoderatedAdminRole
[ unconfirmedviewerRole
Debug

Select one or more roles that can use the Downloadmedia module
EmailService

EmaiTemplates — downloadFlavors

Gallery

Header — 1
Icalendar

Languages
Login flavorld Select a flavor which will be available to be downloaded via the native app.
MediaCollaboration

Metadata
name

‘ Enter the label for the flavor.
Moderation

My-media

Navigation
Player

PlaylistPage
flavorld

Recaptcha Mobile (3GP) - Select a flavor which will be available to be downloaded via the native app.

Search
Security name
SharedRepositories
Widgets

TimeAndDate |

Enter the label for the flavor.

2. Configure the following:
enabled - Set to 'Yes' to enable the module.

downloadRoles - Select one or more roles that can use the download media function.

downloadRoles Cwiner Only Select one or more roles that can use the Downloadmedia module.
O Specific Users / Groups
anonymousRole
viewerRole
privateCnlyRole
adminRole
unmoderatedAdminRole

downloadFlavors

Choose the flavors you want to make available. These come from your transcoding
profiles (the set of video versions the system creates during processing). To learn
more, see Create and edit a transcoding profile.

a. Click +Add "downloadFlavors".

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/create-and-edit-a-transcoding-profile

1,

1= kaltura

— downloadFlavors

S DELETE
flavorld | Source w | Select a flavor which will be available to be downloaded via the native app.
name | | Enter the label for the flavor.
— 2 SEq)S
flavorld | Mobile (3GP) " | Select a flavor which will be available to be downloaded via the native app.
name | | Enter the label for the flavor.
] DELETE
flavorld | Basic/Small - WEB/MBL (H2 w | Select a flavor which will be available to be downloaded via the native app.
name | | Enter the label for the flavor.
+ Add “downloadFlavors™

b. Enter a display name for each flavor. If you don’t add a name, the default Kaltura
flavor name is used.

— downloadFlavors

- 1

flavorld

| Source " | Select a flavor which will be available to be downloaded via the native app.

name * | Enter the label for the flavor.

c. Click + Add downloadFlavors to add more options.
The list displayed to the media owner includes only the flavors you select here.

3. Click Save.

User experience

After you enable and configure the module, a Downloads tab becomes available on
the edit media page (as shown below).
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[ Basic/Small - WEB/MBL (H264/400)

m Go To Media

See our article Enable media download for more information.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/enable-media-download

