
Copyright ©️ 2024 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

1

Kaltura Meetings - Who Should Send Support Logs?
Last Modified on 07/12/2021 4:12 pm IDT

When classes have under 25 participants, all users, students and teachers, may send a support
ticket. In classes where there are over 25 participants, it is best for the user to send the support
ticket. 


