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This article is designated for administrators.

About

The Client module is used to manage and configure the connection between your
video portal (KMS) site and the Kaltura server. It ensures that your video portal is
properly linked to the server for streaming, analytics, and player functionality.

Configure

1. Go to your Configuration Management console and click on the Client module. You
can also navigate to it directly using a link:
https://{your_KMS_URL}/admin/config/tab/client.

The Client page displays.

2. Configure the following:

serviceUrl - The URL used for API calls. This is where your KMS connects to the
Kaltura server. If you're using a self-hosted (On-Prem) Kaltura server, update this
field accordingly. The URL's prefix must be http:// or https://.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6739e08e9defc4f13a01b601/n/1731846285347.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6739e0bbc97d670bf30c8586/n/1731846330326.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6739ecb88ea3ce99a803ddd5/n/1731849398643.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

CDNUrl - The URL used by the Kaltura HTML5 player and html5lib to access
media through the CDN.

Default URL: http://cdnapi.kaltura.com is used by default. If you don't need a
custom URL, you can leave this field empty.
Custom CDN: If you're using a custom CDN for media delivery, enter the custom
URL in this field.
For HTTPS Configurations: When your KMS site is set up with HTTPS, update this
field to the secure CDN URL: https://cdnapisec.kaltura.com.

SecuredCDNUrl - The secure CDN URL used by the Kaltura HTML5 player and
html5lib to access media over HTTPS.

Default URL: Leave this field empty to use Kaltura’s default secure CDN.
For HTTPS Configurations: When your KMS site is configured for HTTPS, update this
field to the secure CDN URL: https://cdnapisec.kaltura.com.

analyticsServiceUrl - The URL for analytics and reports. Leave it empty unless you
have a custom setup for reporting.

partnerId - Enter your Kaltura account's Partner ID. You can find it in the Rich Media
CMS under Settings > Integration tab.

verifySSL - Set this to "No" if you're using a self-signed SSL certificate. This allows the
connection to bypass strict SSL verification.

3. Click Save.


