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Trigger custom events with hotspots and API timelines in an
interactive video
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[ 22 This article is designated for all users.

About

This article shows you how to trigger custom actions and track interactions using
hotspots and timed API events.

Trigger a custom event from a hotspot

You can pass custom data when a hotspot is clicked - ideal for triggering API calls or
tracking user interactions from the host page.

To trigger a custom event:

1. Select a hotspot in the node editor. (Need a reminder on how to open the node
editor? See Add hotspots to interactive videos.)

2. The Properties panel opens.

3. Under the Behavior section, enter the custom data you want to pass in the
Custom data field.
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Properties ~
Position 10 px 10 px
X ¥
Size 120 px 51 px
Width Height
Behavior ~

What happens when this hotspot is clicked?

Action Instant jump v
Destination Node 5 ~
Time 00:00 Mm:ss

Custom data\ Enter API data

URL Enter a URL

When the hotspot is clicked during playback, the custom data is passed through the API
event.

Add custom data with the APl Timeline

The API Timeline lets you insert custom events at specific points during playback,
without needing a user to click. Each cue point acts as a timed trigger and can pass
custom data, enabling targeted actions or tracking.

To add custom data using the API Timeline:

1. In the node editor, click the API Timeline toggle. (Need a reminder on how to open
the node editor? See Add hotspots to interactive videos.)
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2. Add a new cue point at the time you want the event to occur.
3. In the custom data field, enter the information you want to pass.
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Unlike hotspot events, APl Timeline events can be placed anywhere in the video,
giving you full control over when data is triggered.
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Video contrls hover area. Placing hotspots herels highly unadvisable.

What happens when the end of this node’s timeline s
reached?

End behavior Freeze ~

By combining hotspot-triggered events and APl Timeline events, you can customize and
track your interactive video experience in a flexible way.
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