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What user details are stored in Kaltura?
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Kaltura stores the following user information:

e User identifier (unique ID)
e Application Role (e.g., viewer, admin)
e First and last name (optional, but recommended)

Once a user logs into the video portal for the first time, their record is created and can
be viewed or managed by administrators in the User Management panel of the
Configuration Management console.

Kaltura does not store users’ organizational passwords.

See Manage users in video portal and KAF for more information.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://knowledge.kaltura.com/help/user-management

