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Is Your Webcam or Microphone Blocked in the Kaltura Live
Room by an Operating System?

[ 222 This article is designated for all users.

How to allow OS access to webcam/microphone in Windows 10

1. Click the Start button (Windows icon) in bottom left of desktop.

2. Select Settings and click Privacy.
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3. Scroll through the list on the left and select Camera.
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Camera
Allow access to the camera on this device Know your, privecy options
Learn how this setting impacts your
If you allow access, people using this device will be able to choose privacy. ' sl yo
if their apps have camera access by using the settings on this page. :
Denying access blocks Microsoft Store apps and most desktop Learn more
apps from accessing the camera. It does not block Windows Hello. Privacy dashboard
Privacy statement

Camera access for this device is on
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£ Give feedback

Allow apps to access your camera

If you allow access, you can choose which apps can access your
camera by using the settings on this page. Denying access blocks
apps from accessing your camera. It does not block Windows Hello.
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Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

Choose which Microsoft Store apps can access
your camera

Turning off an app prevents it from directly accessing your camera.
It does not prevent the app from accessing the camera indirectly
through the Windows' Camera app. To prevent apps from also

Camera

Allow access to the camera on this device Know your. privacy options

Learn how this setting impacts your
If you allow access, people using this device will be able to choose g Ampacsy

privacy.

if their apps have camera access by using the settings on this page.

Denying access blocks Microsoft Store apps and most desktop Learn more

apps from accessing the camera. It does not block Windows Heffo. Privacy dashboard
Privacy statement

Camera access for this device is on
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Allow apps to access your camera

If you allow access, you can choose which apps can access your
camera by using the settings on this page. Denying access blocks
apps from accessing your camera. It does not block Windows Hello.

Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

Choose which Microsoft Store apps can access
your camera

Turning off an app prevents it from directly accessing your camera.
It does not prevent the app from accessing the camera indirectly
through the Windows' Camera app. To prevent apps from also

5. Make sure that Allow apps to access your camera is turned On.

6. Scrollthrough the list on the left and select Microphone.

7. Under Allow access to the microphone on this device click the Change button and make sure itis
switched on.

8. Make sure that Allow apps to access your microphone is turned on.

9. Quityour browser and relaunch.

s@s For more information, please see Microsoft's article Windows 10 camera, microphone, and privacy
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How to allow OS access to webcam/microphone in MacOS

1. Go to System Preferences.

2. Select Security & Privacy.
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3. Choose the Privacy tab.
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% Click the lock to make changes. ?

4. Scroll through the list on the left to find Camera and select Camera (MacOS
Mojave) or Kaltura Meetings Desktop.

5. Check the box corresponding to your browser (Chrome or Firefox) within the 'Allow
the apps below' to access your camera.
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6. Scroll through the list on the left to find Microphone and select Microphone
(MacOS Mojave).

7. Check the box corresponding to your browser (Chrome or Firefox) within the 'Allow
the apps below' to access your microphone.
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8. You will be prompted to quit your browser. Choose Quit Now.
9. Relaunch your browser and join your Kaltura Live Room session to access to your
webcam and mic.

@; For more information, see this post in iDownloadBlog. Note that you will want to make sure to add Chrome or
Firefox to the allowed apps.
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