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Is Your Webcam or Microphone Blocked in the Kaltura Live
Room by an Operating System?

This article is designated for all users.

How to allow OS access to webcam/microphone in Windows 10

1. Click the Start button (Windows icon) in bottom left of desktop.

2. Select Settings and click Privacy.

3. Scroll through the list on the left and select Camera.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b4d7ad121cf41f63de01/n/1614197975171.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b4ffad121cc82063d9af/n/1614198013151.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b543ad121c0f2063dbd0/n/1614198079392.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b55fad121c122063dca6/n/1614198108174.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b5e7ad121cbe1d63df01/n/1614198245951.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b601ad121cca2263d9e2/n/1614198272730.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b614ad121c0b2063def9/n/1614198291743.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64e32b91d803dd313d5d5db1/n/image-20230807-150030.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6036b669ad121cc82063dad0/n/1614198375765.png


Copyright ©️ 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

4. Under Allow access to the camera on this device click the Change button and make sure it is switched

on.

5. Make sure that Allow apps to access your camera  is turned On.

6. Scroll through the list on the left and select Microphone.

7. Under Allow access to the microphone on this device  click the Change button and make sure it is

switched on.

8. Make sure that Allow apps to access your microphone  is turned on.

9. Quit your browser and relaunch.

For more information, please see Microsoft's article Windows 10 camera, microphone, and privacy

https://privacy.microsoft.com/en-us/windows-10-camera-and-privacy
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How to allow OS access to webcam/microphone in MacOS

1. Go to System Preferences.

2. Select Security & Privacy.

3. Choose the Privacy tab.
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4. Scroll through the list on the left to find Camera and select Camera (MacOS
Mojave) or Kaltura Meetings Desktop.

5. Check the box corresponding to your browser (Chrome or Firefox) within the 'Allow
the apps below' to access your camera.
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6. Scroll through the list on the left to find Microphone and select Microphone
(MacOS Mojave).

7. Check the box corresponding to your browser (Chrome or Firefox) within the 'Allow
the apps below' to access your microphone.
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8. You will be prompted to quit your browser. Choose Quit Now.
9. Relaunch your browser and join your Kaltura Live Room session to access to your

webcam and mic.

For more information, see this post in iDownloadBlog. Note that you will want to make sure to add Chrome or
Firefox to the allowed apps.
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