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If you have problems connecting your microphone or headset, and don't see your device appear in the system
settings ⚙�, here are a few things to try.

1. Double Check Physical Connection

If  your microphone still is not working  af ter checking  your setting s and making  sure necessary drivers are installed/updated,

double check it is securely connected to your computer. If  the connection is loose, it may not work even if  it appears to be

plug g ed in. Pull out the cable—whether it is an audio jack or USB cable—and plug  it back in securely.

 

2. Check your Computer Settings

If you do not see your microphone or headset appear in your computer settings, the virtual classroom will not
be able to access them.

Check Windows 10 Microphone Options
1. Head to Settings > Privacy > Microphone.
2. Check that it says “Microphone access for this device is on” at the top of the window.
3. If Windows says microphone access is off, click the “Change” button and set it to “On.”
4. If access is off, Windows and all applications on your system can’t access audio from your microphone.

Check Mac Microphone Options
1. Head to System Setting s > Sound.

2. Click INPUT tab. Make sure your microphone of  choice is selected.

3. Click OUTPUT tab.  Make sure your device of  choice is selected.  

4. If  you don't see your device, it's either not properly connected or not being  read by your computer.
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3. USB vs Auxiliary Microphone?

Plug g ing  in a USB microphone headset into a PC or Mac (pictured on rig ht) should take care of  both your audio output (the

sound you will hear) and microphone in one device. Please note:

Macs strictly support USB microphones. 

A PC of f ers the option of  connecting  an auxiliary microphone or a USB microphone.*   

*�Beware that plugging in an auxiliary microphone headset (pictured on left) into your PC does not
necessarily mean you are actually connecting your microphone. The port on your computer might not be a
dual port (both input/output in one port) but strictly a single port that only sends out sound to your headset. 
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4. Update or Install Audio Drivers

If  your device still does not appear in your computer's system setting s or appears but still does not work, you mig ht need to

install a new driver.  Drivers are of ten installed and updated automatically.  But sometimes they are not, which can be the

cause of  why your microphone is not working . 

1. Go to the website of  your computer's website

2. Install the latest sound drivers available

Copyright ©️ 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

3


