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Download media
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This article is designated for all users.

About

Media can be downloaded via the media page in the Video Portal. 

⚠
You can only download media if the media owner has enabled this capability for
your role. Please see our article Enable media download for more information.


The following instructions have Theming enabled.

Download an entry

1. When you find an entry you want to download, click on its thumbnail.

The media page displays.

https://knowledge.kaltura.com/help/enable-media-download
https://knowledge.kaltura.com/help/tour-of-theming
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a3b2c317f02b9f2800b378/n/1722004161837.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66a3b30809451019c3099435/n/1722004231328.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/653a79b7e7a72b211465ca9f/n/1698331062257.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/653a79e37eabf151b44cea9f/n/1698331106046.png


Copyright ©️ 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

2. Click the three dots menu or ACTIONS menu (depending on whether you have the
Theming design system enabled or not) under the player and select Download.


This menu option is only available if the media owner has enabled it. For more
details, check out our article Enable media download.

3. Choose the format to download.

https://knowledge.kaltura.com/help/getting-started-with-the-theming-module
https://knowledge.kaltura.com/help/enable-media-download
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The entry downloads to your device.


Additional download options can be enabled by the KMC administrator on the media
player. To learn more, please refer to our article Download.


Found a mistake? Let us know about it! Please send us a message at
knowledge@kaltura.com.

https://knowledge.kaltura.com/help/player-download

