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Kaltura Player Supported Operating Systems & Browsers

This article lists the operating systems and browsers that are supported with the
Kaltura V2 player.
For the Kaltura V7 player, see Kaltura Player Browser Support.

Mobile Graded Support Matrix

The following table lists the devices that are supported on the Kaltura Mobile Web
Player:

Platform Version Description

iOS (Safari) v9 and up HTML iPad / native controls on iPhone

Android v4.4+ Full HTML5 ( Mobile Chrome )

 v5.x Full HTML5 ( Mobile Chrome )

 v6.x Full HTML5 ( Mobile Chrome )

Windows v9 HTML5

Desktop Graded Support Matrix

The following tables show the support matrix for desktops.

Windows Support

http://knowledge.kaltura.com/help/kaltura-player-browser-support
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Browser Version Windows 7 Windows 8 Windows 10

Internet Explorer

(retired)
8 X   

 9 X   

 10 X X X

 11

End of

support as of

June 15, 2022

. Read more

here.

End of

support as of

June 15,

2022. Read

more here.

End of

support as

of June 15,

2022. Read

more here.

 Edge   X

Firefox
Previous

Versions
X X X

 Latest Version X X X

Chrome
Previous

Versions
X X X

 Latest Version X X X

Mac Support

Browser MAC OS Version
Browser Version

(Maintained)

Browser Version

(Supported)

Chrome 10.10+ Last 3 major versions 60+

Safari 10.10+ Last 3 major versions 10+

FireFox 10.9 Last 3 major versions 60+

Opera 10.11+ Last 3 major versions 60+

FireFox 78 is the last supported version for MacOS 10.11 and below. See here.
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https://www.microsoft.com/en-us/download/internet-explorer
https://www.microsoft.com/en-us/download/internet-explorer
https://www.microsoft.com/en-us/download/internet-explorer
https://support.google.com/chrome/a/answer/7100626?hl=en
https://support.google.com/chrome/a/answer/7100626?hl=en
https://support.mozilla.org/en-US/kb/macos-users-esr

