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About

You can add YouTube videos to your Video Portal to expand your content library. Only
public videos are supported, which helps ensure copyright compliance.

Adding content from YouTube requires the YouTube module to be enabled.

Add content from YouTube

1. Select YouTube from the +Add New drop-down menu.
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The 'YouTube' page displays.
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Video Page Link (or Content ID)

Note: Only public YouTube videos are supported

2. Paste the YouTube link into the Video Page Link field , then click Preview.
YouTube

Video Page Link (or Content ID)

I https://wwwyoutube.com/watch?v=IkWQvekY8hl

Preview |Note:Only public YouTube videos are supported

The YouTube entry displays in the preview window on the right. (Only public domain
videos are supported.)

YouTube

Video Page Link (or Content ID)

IkWQuelkeYghl

@ * Unmute

Please fill out these details:

Name:

(Required)

Kaltura Immersive Virtual Agents - Customer Experience

Hi, Hi.m'v‘air, SVP product at K&ltura

Description: Black v

Bold Italic Underline = = = = % a)
See how immersive virtual agents deliver tailored guidance, dynamic content, and real-time insights that help customers succeed and
grow. Interested? Click here and give it a try: hitps://tinyurl. com/ys7y4bbs

3. Review the metadata fields.The system fills in the video details automatically. You
can update the name, description, and other fields as needed.

constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

Copyright © 2025 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document



= kaltura

Please fill out these details:

Name: Kaltura Immersive Virtual Agents - Customer Experience
(Required)
Description: Black v Bold Italic Underline = = = = % )]
See how immersive virtual agents deliver tailored guidance, dynamic content, and real-time insights that help customers succeed and
grow. Interested? Click here and give it a try: https./ftinyurl.com/ys7y4bbs
Tags:
Choose department:

Select a value...

Publishing Schedule: @ Always () Specific Time Frame

~
({The time range inwhich this media will be visible to users in published channels/categories)

Complete all the required fields and save the entry before you can select to publish it to categories or channels. Note that the
upload process needs to complete successfully for the "Published” option to be enabled.
Publishing Status:

@ Private - Media page will be visible to the content owner only.

(O Unlisted - Media page will be visible to anyone with a link to the page.

Published - Media page will be visible to users according to entitlements based on the selected destinations in the options below.

(Optional) Select a publishing status.
4. Click Save.

After saving, the entry is added to your media library. You can access the Edit Media
page to edit and manage your entry just like any media entry.

Replace a YouTube link
1. Open the media entry.

2. Click the Actions menu below the video and select Edit.
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Kaltura Immersive Virtual Agents - Customer Experience
From louise.szmoisz@kaltura.com April 10, 2026
Details

Share

Q
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ACTIONS v

¢ Edit
See how immersive virtual agents deliver tailored guidance, dynamic content, and real

& @ Publish
help customers succeed and grow. Interested? Click here and give it a try: https:/tinyut

=+ Add to playlist

Wi Analytics

© Addto Watch List

The edit media page opens

<+ Caption &Enrich
@ Launch Editor
-
3. Click the Replace Video tab
Hi Y:ur SVP
Il » ) (5 oooo0/02ds
Details Languages Publish Options Collaboration ReplaceVideo Presenters Captions Attachments Display
Name: [ Kaltura Immersive Virtual Agents - Customer Experience
(Required)
Description: Black v Bold Italic Underline = = = = % Ea)
See how immersive virtual agents deliver tailored guidance, dynamic content, and real-time insights that help customers succeed and grow.
Interested? Click here and give it a try: httpsJ/tinyurl.com/ys7y4bbs
Tags:
Choose department:

Select avalue

Publishing Schedule:

@ Always (O Specific Time Frame

~
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy
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4. Enter the replacement video page link or Content ID.
5. Click Replace.

Details Languages Publish Options Collaboration Replace Video

Presenters Captions Attachments Display

Please set content id
Video Page Link (or Content ID)

CNRavTdSNSE
Replaoe/

A Confirmation message displays.

6. Click Yes to continue.

If you'd like to edit the metadata, click the Details tab.

Details Languages Publish Options Collaboration Replace Video

Presenters Captions Attachments Display

Video Page Link (or Content 1D)
CMRavTdSNSE

Undo

Make the desired changes, then click Save.
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Details Languages Publish Options Collaboration ReplaceVideo Presenters Captions Attachments Display

Name: ’ kaltu ra Immersive Virtual Agents - Customer Experience
(Required)

Description: Black v Bold Italic Underline

% ]

See how immersive virtual agents deliver tailored guidance, dynamic content, and real-time insights that help customers succeed and grow.

Tags:

Choose department: Select avalue... v

Publishing Schedule: @ Always (O Specific Time Frame

(The time range inwhich this media will be visible to users in published channels/categories)

If the video doesn’t play in your Video Portal, it may have been removed or made
private on YouTube.

Analytics

YouTube entries added through the YouTube module include analytics, similar to other
media entries.

Analytics reflect user engagement within Kaltura applications, such as the Video Portal
and LMS integrations. They don’t include YouTube playback analytics.
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