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This article is designated for all users. 

About

To set up Capture you'll need the following:

Kaltura account
Video Portal instance or Kaltura Application Framework (KAF) instance

⚠⚠ Capture is currently not supported on mobile, tablet, or Chromebook devices.

Hardware and software requirements

Below are the minimum hardware and software requirements for installing and using
Capture. For additional details, consult your Kaltura representative. 

Requirement Details

Operating System

- Windows 10 (64-bit) or higher

- macOS 10.14 (Mojave), 11 (Big Sur) or
higher

Memory 4GB RAM

Storage Minimum 1GB available space

Processor

- Intel i5 or higher (min 4 cores)

- AMD A10

- Apple M1

Encoding Intel Quick Sync

Screen Resolution Minimum: 1024 x 768 (100% scale)

Note for macOS users: If using macOS, certain security settings need to be enabled for Kaltura Capture. For
more information, refer to our article Install Kaltura Capture for Mac.

https://knowledge.kaltura.com/help/kaltura-capture-overview
https://knowledge.kaltura.com/help/install-kaltura-capture

