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Log into your Content Hub
Last Modified on 04/20/2026 4:40 pm IDT

This article is designated for all users.

About

This article explains how to log into your Content Hub.


This feature requires the Login module to be enabled.

Log in

1. On the homepage, select Login from the guest user menu.


If you try to access menu options such as My Media or My Playlists before
signing in, you are prompted to log in.

 The login page opens.

https://knowledge.kaltura.com/help/login
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2. Enter your username and password.
3. If you forgot your password, select Forgot Password to request password

assistance through your email application.
4. Click Sign In.


If your administrator configured your site to allow multiple authentication
providers, the login prompt will display with several choices for you to login.


