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Replace videos in Rich Media CMS
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@ This article is designated for administrators.

About

You can replace a media file in Rich Media CMS without changing the media ID,
metadata, links, embeds, or analytics. When you replace a media item, the original
source file is swapped out and all transcoding flavors are regenerated together, helping
resolve issues such as stuck or incomplete flavors.

Replace a video

1. Log into Rich Media CMS and under the Entries tab, locate the media you want to

replace

ENTRIES  DOCUMENTS  MODERATION ~ROOMS  PLAYLISTS  SYNDICATION  CATEGORIES UPLOADCONTROL  BULKUPLOAD  DROP FOLDERS
844 Entries Q Search Entries & o Filter Categories v YV Refine v Export
Type  Createdon v Duration  Plays  Sta
% Wekomevideo(sourca)(t 13gk7ewwd  £3 0200 Re
5

IR oo Yo oottt G Kouas e e Mz o cos0n

= Whyr i _Alexandre J; - TEDxFryslan Ligxi8yop 0 02/09/202614:06 10:11

)

Fs:l_ & Training services (Source) Liywovgye  EB  02/09/20261406 00:49
o\
o Every Dav_ K WINC _iacaueine Way_ sewisz @ o2 ke
- Afireside chat (Source) 1_ru916wtp (1] Re:
- Enhancing Corporate vents with Kltura Source) Lsope7 @ 020920261406 0058 e
844 Entries Q Search Entries £+ T Filter Categories v Y Refine v Export =
Thumbnail Name D Type CreatedOn v Duration Plays Status
o [ Training services (Source) 1ywovgye (1] 02/09/2026 14:06  00:49 0 Ready
A
s N
= @' How toBe Happy Every Day_It Will Change the World _Jacqueline Way _ TEDxStanleyPark 1_aiqew4d2 £ 02/09/202614:06 #5:43 0 Ready

- Afireside chat (Source) 1_ru916wtp g8 02/09/202614:06 01:35 0 Ready

- Enhancing Corporaf€ Events with Kaltura (Source) 1_soe0gxv 2] 02/09/2026 14:06  00:58 0 Ready

- e Content_Lab_(HD_1080_-_ WEB_(H264_4000)).mp4 (Source) imscviwga BB 02/09/20261406 0126 1 Ready
=

The entry details page displays.
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3. Click the Flavors tab.

Enhancing Corporate Events with Kaltura (Source) View Analytics

ID: 1_soeOgxv7 | B | Creation Date: 02/09/2026 | Last Update: 02/09/2026 | Owner: louise.szmoisz@kaltura.com | Duration: 00:58 | Moderation: Auto Approved | Plays: 0

Metadata
Name Enhancing Corporate Events with Kaltura (Source)
Description
2 Share & Embed B Editor
Metadata Tegs
Thumbnails Categories

Access Control

Scheduling
/ Reference ID

Flavors

Browse Categories

Distribution Terms Of Use
Captions
sharedRepository
Related Files
Add
Clips
Users

Entry Additional Info

Advertisements

The Flavors section displays.

4. At the top of the page, select the replacement method: Upload from Desktop,

Jumpto v

Import from URL, or Match from Drop Folder (to learn more about these

methods, see Upload Media via Rich Media CMS and Drop folders Service for

Content Ingestion.)

Even though these are labeled "Upload" and "Import," they act as the "Replace"

function for this entry.

Enhancing Corporate Events with Kaltura (Source) View Analytics

ID: 1_soeOgxv7 | fB | Creation Date: 02/09/2026 | Last Update: 02/09/2026 | Owner: louise.szmoisz@kaltura.com | Duration: 00:58 | Moderation: Auto Approved | Plays: 0

Flavors

@ Allrequired Transcoding Flavors are available. Entry is ready for publishing.

Replace Video

& Share & Embed & Editor Upload from Desktop ~ ImportfromURL  Link toRemoteStorage  Match from Drop Folder
Flavor Asset ID Format Codec Bitrate (kbps) Dimensions Size (KB)
Metadata
Source 1lyweo7qt mpd  avel 1956 1920x 1080 13831
Thumbnails
Access Control Basic/Small - WEB/MBL (H264/400) 1bvskrbo3 mpd  avel 435 640x360 3081
Scheduling
Basic/Small - WEB/MBL (H264/600) 129hhSp2v mpd  avel 598 854x480 4233
Flavors
Distribution SD/Small - WEB/MBL (H264/900) 1amk36loa mpd  avcl 600 960x540 4250

After you trigger the action, an alert appears: Video replacement is in progress.

Status

OK

OK

OK

Q

Tags

source, web

mobile, web, mbr, iphone, i...

mobile, web, mbr, iphone, i...

mobile, web, mbr, ipad, ipa..
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Flavors

@ Videoreplacementisinprocess | Temp Entry ID: 1_7Ir7%c @

Replace Video

Cancel Replacement

5. You can click on the Replacement Flavors tab to review the new transcoding
flavors.

Flavors

@ Video replacement is in process Temp Entry ID: 1_yfseuwsS @

Replace Video

Cancel Replacement

Current Flavors Replacement Flavors -

At any time, you can click Cancel Replacement to cancel your actions.

If the status appears stuck or doesn't update, click the refresh icon (circular
arrows) at the top right of the flavor table to pull the latest status from the
server.

Once the replacement process has finished, an alert displays: Video is ready for
replacement.

6. Click Approve replacement to continue.

Flavors

@ Videois ready for replacement Temp Entry ID: 1_sthpzjyk @

Replace Video
S pareRepiacement Cancel Replacement

Current Flavors Replacement Flavors

Q

Flavor AssetID Format  Codec  Bitrate(kbps) Dimensions  Size (KB) Status  Tags

Source 1_1%udvoo4 mp4 avcl 7645 1920x 1080 72491 oK source, web

The video is replaced.

When you trim an entry, you trigger a similar process that replaces existing flavors
with the trimmed version. See Kaltura Video Editing Tools to learn about trimming
videos.
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Replace Zoom recordings

1. Click the Upload from Desktop button.
If your browser's default file picker opens automatically, click Cancel to reach the
Kaltura Update Video window.

The Update Video window displays.

2. From the Transcoding profile drop-down menu, choose Zoom_Recordings.

Update Video
Transcoding profile = Default A + AddFile
Default v o

File name Size
source only

Zoom_Recordings

Msft_Teams_Recodrings
Kaltura_Meeting_Recordings

Capture_Tools_Content

ez upload N

Cancel

3. Click + Add File and select your replacement recording.

Update Video
Transcoding profile  Zoom_Recordings v + Add File iffe—
File name Size
L No files to upload

Cancel

4. Click Upload.
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