.+~ kaltura

Moderator app

This article is designated for moderators.

;@; You must be assigned as a moderator to the relevant sessions to use the moderator app.

This article describes how to use the moderator app.

The moderator app is a place for moderators to manage big events. In the moderator
app, moderators can:

[ ]

e Publish a poll
e Publish a Q&A
[ ]

Organize, manage, and answer Q&A threads

Answer private chats

How to access the moderator app

There are three ways to access the moderator app.

From Kaltura Events:

Click the Interactions tab, then click on Chat settings.
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Chat settings

Conversation
@D Frivatechat Allow 1:1 chat conversations and search between attendees
@D psge sroup chat Allow attendees to participate in a group chat across all pages

D Session group chat Allow attendees to participate in a group chat in all the sessions

Moderation

Define your live sessions moderation schedule.

Start moderation = 10 Minutes v before the session start time
End moderation 10 Minutes v after the session end time

Autoreply Define an automatic response for the Q&A chats

Click to open the moderator app.

[2 Eventsite  EllaEP v

Share moderation app with your moderators

The Kaltura moderation App increases audience engagement by providing
your session moderators the ability to chat with participants and answer their
questions during the session.

Use the link to give your moderators access to the Kaltura moderation app
during the event or in advance.

[Z Copyapplinkevent

Copy app link event Click to copy the app link event and send it to moderators.

From the site page:

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/65410391e112613ff209d1f3/n/chat-settings-with-highlight-new.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651abd42669dd93e7c65a986/n/click-to-open-app.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651abd46a700c97cec12c4f5/n/copy-app-link-event.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65155c2cbe78440ce43e4ccd/n/screenshot-2023-09-28-at-135728.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6513425b799a2607a00ec836/n/start-typing.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65134675dc18690a4654913e/n/create-new-label-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65134736020cf869a926b9a9/n/shown-in-left-panel.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651569549bcf363da60b4640/n/screenshot-2023-09-28-at-145340.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6512006467b3912271360a1c/n/refresh.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651583996ff631018d34cf02/n/screenshot-2023-09-28-at-164544.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655d2d42d6c74407bb5e72f2/n/publish-in-feed.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/655d2d8b0532cf478c1d9955/n/add-to-feed-screen.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651aca0823c2683c9c39ff45/n/live-stage-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651abf2a3064b727480fe7c4/n/assign-to-another-team-member.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651abfc61c31c054f7769cc5/n/clear-all-messages.png
https://www.figma.com/file/mtJWdiFP6SygYezsn4Ber1/C-and-C?node-id=664%253A28741
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651abfeffebc860f067f420a/n/set-as-pending.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65192c613403a65a265fd803/n/screenshot-2023-10-01-at-112240.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65192ee97b53431ea4659234/n/screenshot-2023-10-01-at-113252.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac164ce69881b792d8563/n/add-new-published-on-feed.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac207c5a25a054c5e94d9/n/add-new-poll-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac7133510b60e38708643/n/add-to-message-board-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac82bd52f8a45dc5de1b7/n/publish-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac697f1312121c12ae73c/n/end-poll.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac6b1aae6d6326c7ae1a4/n/unpublish-poll.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651940c50303d044c7613e5a/n/screenshot-2023-10-01-at-124940.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651ac9061f1684706b5617c5/n/edit-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65194194036bb2264f1a4aa5/n/screenshot-2023-10-01-at-125311.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651aca0823c2683c9c39ff45/n/live-stage-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651aca79af495b643c25500e/n/add-new-published-on-feed.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651acabe70c3f909fd1fac78/n/add-new-message-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651acb1637390658132c6d94/n/add-to-message-board-new-message.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651acc7e0ea49d52bd085f6a/n/publish-message-new.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651acc8cb2d227778f23180b/n/unpublish-message-final.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651949970303d044c761410c/n/screenshot-2023-10-01-at-132723.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/651acb7b706e340a612e8298/n/change-order.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/65381a27e3585918bf320b34/n/screenshot-2023-10-24-at-173845.png

-~ kaltura

Click on the three dots in the lower right corner of the Chat & Collaboration widget
screen and click Open app.

Manage and support attendees
during the session with our
moderation app.

[4 Openapp

Customize your experience

Allow toast notification
Enable private chat

Show my last name

Via a direct URL:

Example - "<event site>/chatandcollaboration/index/moderator"

Moderator app - Live stages tab

Live stages tab is a list of all the Live stages the “Moderator” is assigned to moderate.
There are "Live stages" in sessions, channels, and sponsor pages.

Q&A Chats - Pending and Assign to me tabs

After choosing a specific Live stage, moderators will see questions from attendees that
came from the Q&A chat.

Pending tab

The Pending tab includes all the messages in a specific session that are not associated
to any moderator. All the messages for this session waiting to be pulled by a moderator
are listed here. Messages are displayed from the oldest to the newest.
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Moderator view Livestages  Private chats x
< Session name Session Pending (5)  Assigned tome(0)  Published on feed
Alllabels v Brian Dennis v+ Assigntome

Vice President of Marketing At YSC Consuiting
brian.dennis@kaltura.com
Brian Dennis
Q‘ Spport VIP 33 Hil Whatksthema., » 93¢ T Add label to organize & flter Q&A messages
Celine Garnier + 4 Fterabel v
Support Where can | find the recordings? « 05,
Thomas Anderson + 4 Vesterd
U Support VIP +3 Canl get the slides? o 09:34
Antonio Citerl a0
ntonio Citerio
Techmicalsipn.., Teebwealsis | 32 lcanthe. T ) Whatis the magic ingithub page? |,
Ella Gartner
Kaltura Connect Opening Keynote
[ ;e + 4 (1]

0o HilThanks for reaching out. Well be sure to get back to-you soon.
P

Patrick (IEI

gy Nuthisis the link to the page hutps:/fgithub com/laderast/magic-of-markdown

(il 10:11

Can | get the slies.
10:1

ppb?di=0

Reading a question: Moderators can click on a message in the list and read it. The
message will still be shown in the Pending tab for all moderators to see.

Replying to a question: Moderators can reply to a message by clicking on one of the
"Reply" buttons and writing a message in the text box. After replying to a message, the
message will be moved to the "Assigned to me" messages list and other moderators
will no longer see this thread.

Labeling question threads:

Moderators may attach labels to threads to better organize chat messages. For
example, moderators may choose to label all questions having to do with a specific
topic or coming from a specific type of person (i.e., VIP). To attach a label, click in the
Add label to organize & filter Q&A messages field and choose from the list of available
labels. You may also start typing the first few letters of a label and a list of matching
labels will populate for you.

{ pre-recorded Session Pending (5)  Assigned tome (0)  Published on feed

All label v g Brian Dennis es -+ Assign to me 4 Reply

Vice President of Marketing At YSC Consulting
W brian.dennis@kaltura.com

Brian Dennis + ﬁ
. Support VIP +3 Hil What is the magic key? Add label to organize & filter Q&A messages
Celine Garnier 'y [SUPWﬂ X VIP X supp A]
Support Where can | find the recordings? +
Thomas Anderson + Create label "supp”
+ 9
! o ?
W Support VIP +3 Can | get the slides? Support
Antonio Citerio
& Technical issue | can't hear the speaker. + & Support team
Ella Gartner + (_\ Support experts
VIP +3 Hello!
L

Hi! Thanks for reaching out. We'll be sure to get back to you soon.

Patrick ’g‘

hi, this is the link to the page https://github.com/laderast/magic-of-markdown

3:00
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To add a new label, type your new label in the Add label to organize & filter Q&A
messages field, then click Create label "[label name]".

< pre-recorded Session Pending (5)  Assigned tome (0)  Published on feed

Al label v i Brian Dennis v+ Assigntome

Wice President of Marketing At YSC Consulting
g brian.dennis@kaltura.com

Brian Dennis L (_\
S Support VIP +3 Hil What is the magic key? Add label to organize & filter Q&A messages
Celine Garnier q {V\p X Support Issue -
ﬁ Support Where can | find the recordings? +
+ Create label "Support Issue”
2 Thomas Anderson + 4
W Support VIP +3 Can | get the slides?
Antonio Citerio + <_\
Technicalissue | can't hear the speaker. What is the magic in github page? T
Ella Gartner
a VIP +3 Hello! + Kaltura Connect Opening Keynote

S0 Hi! Thanks for reaching out. We'll be sure to get back to you soon.

To un-attach a label from a thread, click "X".
;@; Moderators cannot delete or edit labels; only attach or un-attach labels.

As you add labels to the threads in the right panel, those labels are displayed in the left
panel as well. In our example below, the moderator has added three labels to a thread
started by user Brian Dennis - "Support", "VIP", and "Marketing". The first two are
always displayed in the left panel, and any additional labels are notated by "+[number
of labels]". Hover over this notation to see the entire list.

{ pre-recorded Session Pending (5)  Assigned tome (0}  Published on feed

Support, VIP - 3\ Brian Dennis we + Assigntome

Vice President of Marketing At YSC Consulting
2 brian.dennis@kaltura.com

Brian Dennis o= (_1
Support VIP +3 Hi! What is the magic key? Add label to organize & filter Q&A messages
Celine Garmier Support X VIP X Enterlabel ~
Support Where can | find the recordings? + 6‘
Thomas Anderson + (_‘ Yesterday
» Support VIP 43 Canlget the slides?
Hi 1500
Antonio Citerio + 4 :
Technical issue | can't hear the speaker... What is the magic ingithub page? 110

Adding new labels, attaching and un-attaching them will not move the thread to the
Assigned to me messages list and other moderators will still be able to see the thread.

Filtering threads:

To better manage Q&A threads, moderators can filter and search threads by label(s) on
the left panel. In our example below, we are filtering by "General" label.
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< Session name Session Pending(5) Assignedtome(0)  Published on feed
All label v Brian Dennis e -+ Assign to me (‘\ Reply
Vice President of Marketing At YSC Consulting
P brian dennis@kaltura.com
Q, Find
Add label to organize & filter Q&A messages
a All labels Support X WIP X Enter labe w
Nao label
Yesterday
General

M 200
Support

What is the magic in github page? 13
vIP

Kaltura Connect Opening Keynote
Product expert
_ Hit Thanks for reaching out. We'll be sure to get back to you seon,

As you are working in a filtered search, if new pending messages are added that match
your filtered search, a message displays prompting you to refresh the list.

New pending messages. Refresh

Assign a message: Moderators can assign a pending message to themselves or to
other moderators.

To assign a message to yourself, click on one of the + Assign to me buttons.

To assign a message to another moderator, click on the three dots menu in the chat
window on the top left and choose Assign to other team member. Then, choose the
moderator to whom you would like to assign the thread.

Once a message is assigned to a moderator, it will be shown in the Assigned to me
messages list and other moderators will not be able to see it.

;@2 When another moderator is grabbing pending messages while you are focused on the Pending tab, the grabbed
messages are grayed out. The grayed out message disappears after a refresh or when the moderator exits and returns
to the Pending tab. If the moderator was focused on a message that was grabbed, a banner is displayed stating that
this message was grabbed by another moderator.

Assigned to me tab

The Assigned to me tab contains all the messages that are assigned to you and waiting
to be answered by you. Other moderators can't see your messages list.
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Moderator view Livestages  Private chats

< Sessionname Session

<

Pending(5) Assignedtome(0)  Published on feed

+/ Resolve s

. Brian Dennis
Get pending message Marks
S0 brian @kaltura.com

Add label to organize & filter Q&A messages

Alllabel v
Support X VIP X Placeholder v
v Inprogress (4)

Brian Dennis
\ Support VIP +3 HitWhat is t

Celine
Support

Hello Brian! | would like to know

how I can get the recordin,
‘Thomas Anderson E J

T Support VIP 43 Canl get the slides?

Antonio Citerio
Technical issue. | can't hear the speaker...

Ella Gartner
VIP 43 Hello!

~ Resolved (4)

Brian Dennis

% Suppert VIP +3 Hit\What s the magic key? Nice to meet you too!

Celine Garnier
Support Where can | find the recordings?

Thomas Anderson
. Support VIP +3 Can | get the slides?

Antonio Citerio
Technicalissue | can't hear the speaker

Ella Gartner Write message
VI +3 Hello!
{ essages 0/500

Thanks! That's great

Answering questions: Moderators can answer questions from attendees. To start
answering questions, click on the attendee's name. This screen begins the one-on-one
conversation with the attendee and allows you to answer their questions.

Labeling question threads: Moderators can also use the labeling capability from the
Assigned to me tab.

Filtering question threads: Moderators can also use filtering capability from the
Assigned to me tab.

Getting a pending question: Click Get pending message to receive pending
messages. With every click of the button, you are assigned with one conversation from
the top of the session's pending messages queue. The message is removed from the
session's pending queue and is no longer available for other moderators. You can now
begin your one-on-one conversation with the attendee and answer their questions.

Resolving a question: Moderators can resolve a message by clicking on the

Resolve button on the top left or under the three dots menu in the messages list. Once
a message is marked as 'resolved' it will be moved to the 'resolved' list. If a new
message is coming in from the attendee, the resolved thread will automatically be
moved back to the 'In progress' list.

Publishing a Q&A in the feed: Moderators can send directly a Q&A from the thread
with an attendee to the feed by hovering over the question and clicking on Publish in
feed.

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.



.- kal
= kaltura
71
< Sessionname Session Pending(5) Assignedtome(0) Feed

# 7650023
. . ) Resolve  +
Get pending message Brian Dennis o e
B Vice President of Marketing At YSC Consulting
7

brian.dennis@kaltura.com

All label v
Add label to organize & filter Q&A messages
~ Inprogress (4) Support X VIP X Placeholder ~
g\ Brian Dennis .
Support VIP +3 Hi! What is the magic key?

Celine Garnier Publish in feed

Support Where can | find the recordings?

Yesterday

Hello Brian! | would like to know 11:20

Thomas Anderson ses how | can get t@r&mrding

Support VIP +3 Can | get the slides?

Antonio Citerio - Kaltura Connect Opening.
Technicalissue | can't hear the speaker.. . our

Ella Gartner .
VIP +3 Hello!

s Resolved (4) Brian Dennis

Brian Dennis
Support VIP +3 Hi! What is the magic key?

Nice to meet you too!
Celine Garnier
Support Where can | find the recordings? T —
Thomas Anderson find the recordir
Support VIP +3 Canlget the slides?

Antonio Citerio .
Technicalissue | can't hear the speaker.. Thanks! That's great

Ella Gartner .. Write 3
VIP +3 Hello! i

0/500

The Q&A to feed item screen displays.

Add to feed
Attendee
M Camaron Wehb

Question &

Question example

0/150
Moderator
ﬁ Patrick
Answer &
0/150

Cancel  Saveas Draft

The Attendee, Question, and Moderator fields are auto-populated. The Moderator may
type an answer in the Answer box, then click Publish Message. The message will be
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displayed on the feed.

Published Q&A will pop up to the attendees during the session on a special toast and
will be shown in the Feed tab inside the Live stage tab.

4 Live Stage A

Updates

4

e Q&A Live Stage

Chat Q&A Feed

Question from the audience 9
How can | get a documentation of this

framework? .
framework Prvatachat

G @ MNova Jones
T

nks Lisa! You can find it attached to this

Assigning a message to another moderator: Moderators can move an assigned
message to another moderator by choosing Assign to other team member under the
three dots menu on the top left or under the three dots menu on the messages list.

Moderator view Live stages Private chats g

¢ Session name Session Pending (5) Assignedtome(0) Published on feed

) Brian Dennis  Resolve e
Get pending message Vice President of Marketing At YSC Consulting
&7  briandennis@kaltura.com

Add label to organize & filter Q&A messages

All label v
Set as pending

Support X VIP X Placehold;

~ Inprogress (4)

a Brian Dennis
Support VIP +3 Hil What is the magic key?

Q Celine Garnier
Support Where can | find the recordings? . N
Hello Brian! | would like to know
how | can get the recording
€ ThomasAnderson C U

Clearing all messages: Moderators can clear all messages from the Assigned to me
list. Cleared messages will be removed from the Assigned to me list and no moderator
will see them. If a new message is coming in from the attendee, the cleared thread will
automatically be moved back to the 'In progress' list of the assigned moderator.

To clear all messages, click on the Clear all messages button at the bottom of the
Assigned to me list.
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ﬁ Celine Garnier -
Support Where can | find the recordings?
Thomas Anderson e
» Support VIP +3 Canlgetthe slides?

Antoniao Citerio ves Thanks! That's g
Technical issue | can't hear the speaker...

Write message

Ella Gartner
Ll L]
VIP +3 Hello
Clear all messages

Sending a question back to "pending": Moderators can set a thread back to the
Pending list. Once a thread is moved back to the Pending list all moderators can see it.
To set a message back to pending, click on the three dots menu on the top left or on
the messages list and choose Set as pending.

Moderator view Live stages Private chats i

< Session name Session Pending (5) Assignedtome(0) Published on feed

) Brian Dennis  Resolve  ser
Get pending message Vice President of Marketing At YSC Consulting
7 brian.dennis@kaltura.com
Assign to other team member

All label v Add label to organize & filter Q&A messages
Support X VIP X Placeholder Set as pending

v Inprogress (4)

a Brian Dennis
4 Support VIP 43 Hil What is the magic key?
Yesterday

ﬁ Celine Garnier -
Support Where can | find the recordings?
. Hello Brian! | would like to know

e Thomas Anderson how | can get the recording

Published on feed tab

From the Published on feed tab, moderators can publish text polls and Q&A messages
to the attendees.

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.



-~ kaltura

< Sessionname Session

Al v

Pollin progress

How can we help you with more information about Kaltura cloud services?

100% / 4255

«

Poll in progress
100% / 4255

63% / 2680

37% / 1575

63% / 2680

37% /1575

0% /0

Pending (5)  Assigned to me (0)

Change Order [ ElFX TN

Show results ()

End poll

Unpublished

o Published with results
Updated by Patrick Gray, 14 hours a,

Published polls and Q&A will be shown to the attendees on the feed.

f Live Stage

Chat Q&A Feed

@asa

Question from the audience
How can | get a documentation of this
framework?

T ® Nova Jones

Thanks Lisa! You can find it attached to this
session.

10:55

@ Poll IN PROGRESS

What are you primarly seeking in a webinar?

Lorem Ipsum Dolor Sit Amet. 609
Dolor Sit Amet °

Networking 20%

Fun 10%

Other 10%

10:48

Polls

A

Updates

f

Live Stage

Private chat

Published on feed
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Increase your attendee engagement in the session by publishing polls. Published polls
will pop up as a special toast to the attendees during the session and will display in the
Feed tab inside the Live stage tab. All the poll data will be saved and displayed on the
event's reports and dashboards.

Several moderators can work simultaneously on the polls. All poll answers are single-
select, i.e., attendees will be able to choose only 1 answer. Each poll may contain up to
5 answers.

3@5 Through the moderator app, moderators can create only text polls. Through the Chat and Collaboration widget,
moderators can create all types of polls: text polls, rating scale polls, and crowd vote polls. Please see Chat &
Collaborate Widget for more information.

Publishing a new poll

1. Click the Add New button in the Published on Feed tab.

Moderator view Live stages Private chats ﬁ

¢ Sessionname Session Pending (5)  Assignedtome (0)  Published on feed

Change Order | IRl R 2

Poll in progress
How can we help you with more information about Kaltura cloud services?

100% / 4255

o 63% / 2680
> 7%/ 1575
Poll in progress
2. Choose Poll.
Change Order et LT
Message
Poll I

-

The following screen displays.
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Add to Message Board
Show Results ()
Poll Question &
Write your question here...
0/150
Answer &
Your answer...
0/100
Answer &
Your answer...
0/100

Cancel

e Show Results toggle: Decide whether to expose the poll’s results to attendees with
the Show Results toggle. When enabled, the attendees will see the poll results in
percentage after they voted.

e Type a question and at least two answers.

The question character limit is 150 and the answer character limit is 100.

e Add hyperlinks by clicking the "link" icons.

3. Click Publish Poll to publish the poll.
Once published, the poll will be shown to the attendees on a temporary toast and
permanently on the feed.

Actions on polls

Poll draft: Moderators can create a poll and save it as a draft. Draft polls will not be
shown to the attendees. Moderators can publish draft polls:

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Moderator view Live stages Private chats ﬂ

¢ Sessionname Session Pending (5) Assignedtome(0) Published onfeed

Change Order  [EEERLRN=N

Poll

How can we help you with more information about Kaltura cloud services?

Learning [
Edit

Lo i I Publish I

Poll in progress

100% / 4255

End a poll: Moderators can end a poll from the moderator app.

Moderator view Live stages Private chats x

¢ Sessionname Session Pending (5) Assignedtome(0) Published onfeed

Change Order [ R RRN=M

Poll in progress

How can we help you with more information about Kaltura cloud services?

100% / 4255 Show results c
(¢ 63% / 2680
> 37%/1575 | Unpublish

Poll in progress
100% / 4255

Once a poll is ended, attendees will no longer be able to vote and a " “Poll Ended”
indication will be displayed to them. Once ended, if the poll's results are shown, all
attendees will be able to see them.

Unpublish a poll: Moderators can unpublish a poll from the feed using the moderator
app.

Moderator view Live stages Private chats ﬂ

¢ Sessionname Session Pending (5) Assignedtome(0) Published onfeed

Change Order  [EEERLRN=N

Poll in progress

How can we help you with more information about Kaltura cloud services?

100% / 4255 Show results c
« 63% / 2680 End poll
) 37% /1575
Poll in progress
100% / 4255

Once unpublished, the poll will no longer be shown on the feed to the attendees. The
poll will still be shown in the moderator app Published on feed list and will be marked as
"Unpublished".

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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Poll Ended

This is a question

answer 1 (E=2
© Unpublished
answer 2 (e52 Updated by 5015632 _talia.rubin@k...

Edit a poll: You may only edit unpublished polls. To edit a poll, click on the three dots
menu and choose Edit.

Moderator view Live stages Private chats k

< Session name Session Pending (5) Assignedtome(0) Published onfeed

Change Order [ SlNRIN =

Poll Ended
This is a question

L= |

Publish

answer 1

answer2 L Updated by 5015632_talia.rubin@k...

Poll in progress
100% / 4255

Poll tracking: Each poll in the moderator app has tracking information. Moderators
can see who updated the poll last (edited, published, unpublished) and when the last
update was made.

Poll Ended
How can we help you with more information about Kaltura cloud services?
100% / 4255
Learning 63% / 2680
. @ Published with results
Leaming 3731575 Updated by Patrick Gray, 14 hours a...
Q&As

Answer common questions from your audience by publishing questions with answers on
the feed. Published Q&A will pop up to the attendees during the session on a special
toast and will be shown in the Feed tab inside the Live stage tab.

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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f Live Stage

Chat Q&A Feed

Live Stage

2 Lol

Question from the audience
How can | get a documentation of this e
EA £ 7
framework? Private chat

G @ MNova Jones

Thanks Lisa! You can find it attached to this

Publishing a Q&A message

1. Click the Add New button in the Published on feed tab.
&

Moderator view Live stages Private chats
< Sessionname Session Pending(5) Assignedtome(0) Published on feed
Change Order | il
Poll in progress
How can we help you with more information about Kaltura cloud services?
100% / 4255
o 63% / 2680
) 37% /1575

Poll in progress

2. Choose Message.

Change Order

Poll

The following screen displays.

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
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Add to Message Board

Attendee

,:. Anonymous

Question C‘-,

0/150
Moderator

TR Talia Rubin

Answer C‘-?

0/1000

Cancel

e Type a question and answer.

You may choose a specific attendee or keep the question anonymous.

The question character limit is 150 and the answer character limit is 1,000.
e Add hyperlinks by clicking the "link" icons.

3. Click Publish Message to publish the Q&A message.
Once published, the Q&A will be shown to the attendees on a temporary toast and
permanently on the feed.

Actions on Q&A messages

Draft Q&A messages: Moderators can create a Q&A message and save it as a draft.
Draft polls will not be shown to the attendees. Moderators can publish draft Q&A
messages.

@ Qza

Question from the audience
Is this session being recorded? Publish

TR Talia Rubin

Yes o Draft
13:24 Updated by Talia Rubin, just now

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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Unpublish a Q&A message: Moderators can unpublish a Q&A message from the feed
by using the moderator app.

@ qsa

Question from the audience
Is this session being recorded? Unpublish

TR Talia Rubin
@ Published
Updated by Talia Rubin, just now

Yes
13:24

Once unpublished, the Q&A message will no longer be shown on the feed to the
attendees. The Q&A message will still be shown in the moderator app Published on feed
list and will be marked as "Unpublished".

@ QsA

Question from the audience
Is the session recorded?

TR Talia Rubin
© unpublished

Updated by Talia Rubin, 2 months ago

Yes
13:27

Change order: Moderators can change the order of the Q&A messages. The order will
be changed only in the moderator app.

;@; The order of feed items in the Feed list is according to the last update time, not according to the "change order"
in the moderator app.

To change the order of Q&A messages:

1. Click on Change order.

Moderator view Live stages Private chats z
< Sessionname Session Pending(5)  Assignedtome(0)  Published on feed
Change Order
Poll in progress
How can we help you with more information about Kaltura cloud services?
100% / 4255
« 63% / 2680
> 37% /1575
Poll in progress

2. Click or drag the questions to the appropriate order or use the up/down arrows to
change the order.
3. Click Publish Order and confirm.

Copyright © 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.
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Known limitations

e Adding Q&A messages to the feed is available only through the moderator app

e Polls and Q&As real-time updates for attendees take up to 60 seconds; there is no
need to close the widget or perform any other action.

e Links in the poll’s answers are clickable only after the attendee voted.

e Starting in October 2023, due to an upgrade, some old Q&A threads will be available
only through the reports. If a moderator enters an old session with old Q&A threads,
they will see this popup message:

Please notice:

Due to an upgrade, your old
Q&A threads will be available in

the reports. To download them,
please contact your event
admin.

Moderator app - Private messages tab

Private messages tab shows the moderator’s personal conversations as an attendee.

Private messages are not dependent on a specific session; but they are on an event
level.

[template("cat-subscribe")]
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