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Access the Kaltura Events URL, type your email and password, 7~ kalturaevents
then click Log In.
& Welcome!
The Kaltura Webinars Account home page displays with the e
Events tab open by default. -
Forgot your password?
Al e
f :mt Hi, Training! Login 50
nll  Analytics Current  Past BB Eventsshowcase
: Q

OO (‘9

Zih

No current events or webinars

+ Create

.+ kaltura
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Trainingenv. v ( ; BaCk

™  Events

Hi, Training!
Team

Create a webinar _—

me Integrations

Q 0Events

On the Kaltura Webinars Account home page,
. Marketing Kick-off 2023 @
click + Create.

Unleashing Success: Marketing Kick-Off 2023
. .

Let’s Sta rt Wlth ou r to IC Embark on an exhilarating journey as we unveil our groundbreaking marketing strategies for 2023. Join us at the
Marketing kick-off 2023, where innovation meets excellence. Get ready to be inspired, empowered, and equipped
with the tools to conquer the ever-evolving business landscape. Let's make this year the catalyst for unprecedented
success.

In the Let’s start with your topic page, e

Join us at the Marketing kick-off 2023, where creativity meets strategy and innovation takes center stage. Be
inspired by industry leaders, network with like-minded professionals, and gain valuable insights to drive your

L4 L d L d Short description marketing efforts to new heights. Don't miss this opportunity to make your mark in the world of marketing.
ellter tlt e all S Ort escrlpt|0| l, Or try Out B i U = = OPTION 3
Joinus at the Marketing kick-off 2023, where creativity meets strategy and innovation takes center The Path to Success: Unleashing the Power of Marketing in 2023

stage. Be inspired by industry leaders, network with like-minded professionals, and gain valuable insights
todrive your marketing efforts to new heights. Don't miss this oppertunity to make your mark in the

’ M M 3 creativity, and strategic brilliance. Together, we'll unlock new horizons, captivate audiences, and redefine the future
K a l t u r a S A I O W e r e d t O I C e n e r a t O r C l I C k world of marketing. of marketing. Don't miss out on this extraordinary event that will shape the industry for years to come.
[ ]
Generate different options
.
Continue.

Join us at the highly anticipated Marketing Kick-off 2023! Get ready to embark on a journey of innovation,

uration: 30 minutes  Generate again Copy text L.

In the Now set up the date & time page,
choose a date and time your webinar will

< Allevents

[ Visitwebinarsite EP DEV Sandbox

4. Discussion

5.Q&A Sessiol
81 :22:16:10

start, a duration for your webinar, and a Now set up the date & time  wemed ~7 OV | |

@  Webinar details
Date Time Duration (Minutes)

time zone. For ideas on the webinar .

v Registration

Time zone
@8  Recordings & media

agenda, try out Kaltura’s Al powered v ORI 202 aricing ko

7/10/238:00AM > 7/10/23 10:00 AM

webinar agenda. Click Continue. —

Follow these easy steps to set up your webinar

€ Ssettings
# Edityour webinar details @ Integrate your marketing automation system
2+ Invite speakers and maderators B Customize registration
+! Brandyour webinarsite [2 Visit the webinar site

Once the building process is complete,

the site page displays with the Overview

tab open by default. B o

No speakers yet

= kaltura
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Webinar details tab - Edit the site details

Edit the webinar title, description, start and end time, and time zone. You may also view the
webinar URL, access the webinar site, and launch the room from this page.

@ Click Publish changes when done.

< Allevents [4 Visit webinarsite _TRETG 1) EP DEV Sandbox v

2023 Marketing Kick-Oo Webi nar deta i IS o Template
Webinar
Overview

B N ,
Webinar title 23/60 Present, speak with your attendees, and use engagement
|| @  Webinar details 2023 Marketing Kick-Off and moderation tools
+!  Branding About the webinar Webinar URL
. — 2023-marketing-kick-off-2f4c.sites-devkaltura.com [4
+  Registration B I U = =
@8  Recordings & media
Start time (required) End time
%  People »
) 10/07/2023 (© 08:00AM -2 [ 10/07/2023 (© 10:00AM
& Interactions >
Time zone
nll  Analytics >
EDT (GMT-04:00) America/New _York v
:: Integrations
a Settings

= kaltura
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¢ Allevents [4 visit webinar site EP DEV Sandbox ~
2023 Marketing Kick-Off Branding
B  overview Logo

# Edit logo

nnnnnn

Click Edit logo to add your logo. . o 3¢ kaltura

Click Edit image to add a banner. .

then click Activate theme.

To edit a theme, click + Create custom theme or
click the three blue dots on the lower right corner of
the custom theme, then choose Edit.

The Edit Theme screen displays. Edit theme as
desired, then click Save.

@ To activate a theme, hover over the desired theme,

NNNNNNN

nnnnnnnnn

% kaltura




Registration tab - Registration

H & © O

To edit the registration details, click the Edit
button.

The Registration form displays. Edit the
registration details as desired, then click
Save.

Click the red Unpublish button to unpublish
registration. Once unpublished, you can click
Publish to re-publish.

Click the blue Enable button to activate
Webhook. To view details, click the blue
View details button.

In the Webhook screen, copy parameters to
paste into your external marketing system,
.e., configuring the webhook handshake.

G Back

< Allevents

2023 Marketing Kick-Off

3]

u

LY
me

Overview

Webinar details

Branding

Registration

Recordings & media

People

Registration

Registration form
@ Published

Customize the information in your registration form.

Webhook
@ Disabled

>

>

[A Visit webinarsite [l_THERs ¥ (oehi] EP DEV Sandbox ~

Set up a web hook registration process to automatically register attendees on your external site

Interactions

Analytics

Integration|

Settings

Registration page

Title (required)
Register (required)

Description

‘We're excited to hawve you join us. Complete this form to register for the event.

i Email (required) Email F
i First name {required) Freetext #
i Last name (required) Freetext &
i} Country (required) Dropdown & X
i State Freetext # x
i Job title (required) Freetext & %
i Company name (required) Freetext # X

i By registering for this event, you confirm that you have read and agree tothe Terms  checkbox

and Conditions and to the Privacy Notice. (required)

-+ Add Field

Registration status ® Published

Note that changes will only apply to future registrants.

& Copylink  </> Embed  Edit m

View details w

¥ Download report

Webhook

You can register attendees using external forms by sending HTTP POST requests to your webhook

URL. Your webhook payload must includes a registration key.

Webhook URL
https: /mywebinar_su87.sites kaltura.com/webhook
Copy URL

Webhook URL

A key POST parameter must be passed with the following value:

3a5568ddafb883e3d5fébaéd  Regenerate

Form field mapping

Configure your external service using the following keys

Field label POST parameter

Email * = email string

First name * =2 firstName string
Last name * = lastName string
Country — country  string

State = state string

Jobtitle - title string
Company = company  string
Accept the terms of the... = termscondl  boolean

* These fields are mandatory for the basic webhook handshale.

Additional info

Email format

Copy value

True/False value

i~ kaltura



n People tab > All users - Invite attendees

Select the People tab > All users, then
click the Invite button.

The Invite window displays. Complete the
user’s information and role, then click
Invite.

You may edit, block, delete, and view
analytics on registered attendees by
clicking the three blue dots to the right of
the creation date.

G Back

< Allevents

2023 Marketing Kick-Off

2] Overview Here you

©  Webinardeta ils

Users

can manage and track users. Add moderators and spea

kers, a

[4 Visitwebinarsite [ [HETLETGN0 EP DEV Sandbox ~

nd even invite attendees to your webinar.

Registration Type

Q Search Allroles v 1User

+'f Branding
Y, Email
— 2 JohnSmith
- - lohn Smit
.
-

eeeeeeee

ooooooooo .

Invite

© Interaction

nll  Analytics

. Email (required)
ﬁ Settings

First name (required)

Additional roles

Moderator

User details

Required size:
500500 px

Upload image

Title

Moderators have full ac

An email invitation will be sent in order to join the webinar.

Last name (required)

Speaker

Company

cess to interactive capabilities, while speakers have limited access

tttttt

Creationdate »~

01/26/23

Creation date

10/19/22

Edit

Block from site

View analytics

= kaltura



People ta

®

©
©

Select the People tab > Speakers, then
click the Invite speaker button.

The Invite window displays. Complete the
user’s information and role, then click
Invite.

You may edit, block, delete, and view
analytics on registered attendees by
clicking the three blue dots to the right of
the creation date.

b > Speakers - Invite speakers

G Back

< Allevents

Sales Kick-off 2023 Spea kers
B  overvi
@  Webinar details Q
+7  Brandi
v Registration ?
\\\‘j »
D
- i
2 No speakers yet
| =+ Invite Speaker
oooooooooo

© Interactions

Invite
nll  Analytics
B

I

O

Email (; )

Fi ( ired) Last name (required)

Additional roles

Mod Speak
User detail

OOOOOOOOO

Upload image

CCCCCC

Creation date

10/19/22

Edit

Block from site

View analytics

= kaltura



n People ta

@ Select the People tab > Moderators, then
click the Invite moderator button.

©
©

The Invite window displays. Complete the
user’s information and role, then click

Invite.

You may edit, block, delete, and view
analytics on registered attendees by
clicking the three blue dots to the right of

the creation date.

b > Moderators - Invite Moderators

G Back

< Allevents

Sales Kick-off 2023

B  Overview

@  Webinar details
+

4,  Branding

v Registrat ion

Moderators

NNNNN

[4 Visit webinarsite [ _CHETLTETde0) EP DEV Sandbox

oooooooooo

nll  Analytics

Invite e

This invitation will be sent as an email to complete the registration.

Email (required)

First name (required) Last name (required)

Additional roles

Moderator Speaker

User details

Required size:
500x500 px

Upload image

Title Company

0/2500

10/19/22

Creation date o

Edit

Block from site

View analytics

1,
® -
7

kaltura



n Interactions tab - Notifications

®
©

Click the blue Create button and choose
Announcement or Crowd reaction.

The New Notification screen displays. Enter
the notification message, the sender and
target audience details as well as the
notification scheduling.

Select the button in the top right corner
respective to your scheduling choice, i.e.,
Post Now/Schedule/Save to drafts.

G Back

< Allevents

2023 Marketing Kick-Off

+! ing

v Registration

mm  Recordings & med

b4 Peopl

B  Interactions
Email
Notifi
Chat st

nll  Analytics

:: Integ

Q ttttt g

Notifications

Here you can send and schedule notifications to be sent to your attendees before and during your webinar.

Drafts  Scheduled Sent

Q Sear

rch

All types

v All audiences

v 0O Notifications

[A Visit webinar site EP DEV Sandbox ~

o

New notification
Announcement

[Organizer]
This is the notification message

Customn
Sender nam
Upload
Messag
This is the notification message
Button
o Mo button Recommended buttons Custom

Target Audience

All attendees

Motification Scheduling
o Post now Schedule

Save to drafts

i~ kaltura
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Interactions tab - Chat settings

< Allevents [A Visit webinarsite [_CHETslss e EP DEV Sandbox v

@ Choose to enable/disable Conversationsby | =~ =~ o
sliding the button next to the conversation @ o

Conversation Using moderated chat?

@  Webinar details
L4 Make sure to send your moderators the Moderator App link so they can
i w1 conversati s betwee e manage the session chat . answer questions and launch polls.
ty p e . I C a ve ° +*  Branding () Private chat Allow 1:1 chat conversations and search between attendees B q P
2

v Registrat ion () Group chat Allow attendees to participate in the session’s group chat r—‘ Launciia Copyapp URL
-

Set when you would like Moderation to start _

y ®

Minutes v after the session end time

and end for your live session. Click Save. e 2] e

Click to enable Auto reply and type the .
desired reply text. Click Save.

Using moderated chat?

Make sure to send yvour moderators the Moderator App link so they can
manage the session chat, answer questions and launch polls.

o BLﬂunchapp Copy app URL o

Click Launch app to launch Kaltura’s Moderator
app.

Click Copy app URL to share a link to the app with your
moderators.

ONONOMNO.

i~ kaltura



G Back

To customize your Showcase page, click :

Events showcase on the Kaltura Webinars S PR 2 )

home page. T

i Kaltura events

@ The Events Showcase page displays. Customize

the page title, description, and logo. Copy the Page URL to SO . o ot answerfor s

share with prospects. Click the Embed tab to copy the embed e

code to paste into your website. Click Publish changes when -
@ To publish additional webinars to your Showcase page, click the Publish on Showcase

three blue dots to the right of the desired webinar on the Kaltura s e s

Webinars home page, then choose Publish to showcase. The ]

Publish on Showcase page displays. Make your selections, then

click Save changes.

-~ kaltura



Set up your meeting room
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Launch the room and prepare it

Click the Launch room button at the top right corner your o_

Webinar page. (;lick tc? allow or bloc.k you r.microphone a.nd I
camera, then click Join stage or Join as Viewer. You’re in!

@ The Kaltura Meetings/Virtual Classroom room is displayed. Plan
your session including uploading media and files sharing via the

Storyboard.

_:::_ kaltura og out - 4  Live stage

Chat Q&A Feed

Chat and collaborate widget

Welcome to the chat!

Express your thoughts here.

-+ Add to Steryboard

Click Open Door to let in attendees and start the session

—— Plan your session
Add files and wir presentation| Opens Chat for Moderators Chat
Let attendees join en door
on u) S
B2 oo 2: b i 9

Click to expand, to display

OMN STAGE Building Connections ession Details mote i andlinletashare

-~ kaltura



Recordings and media tab - Recordings and media

Start recording

Do you want to start recording?

Once you “open the door” and let attendees join, you

are asked whether you would like to start recording.

Click Cancel if you do not want to start recording. Click Start
recording if you would like to start recording.

Cancel Startrecording

N @ Start recording

Otherwise, you can begin recording at any point later in the session by
clicking the three dots button and choosing Start recording.

E Timeeline

@ Select the Pause and Stop button to control the video recording.

2023 Marketing Kick-Off Recordings & media

Once the webinar has ended,

L
' ™ Media and Files

the recording is automatically
published to the Recordings
and media tab.

Branding

eeeeee

11111111

G Back
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Chat and Collaborate widget

The Chat and Collaborate widget is located on the
right sidebar in desktop (shown here) and on the
bottom of the screen in mobile. The widget is
comprised of three main tabs:

®

® e ©

G Back

';%:" kaltura = 4  Live stage

Updates

Chat Q&A Feed

'3? James Li
Whe n we downloa

The Updates tab displays the notifications
sent from the moderator to all participants
during the session.

Drive engagement with one of
these interactions

Poll

The Live Stage tab allows attendees to chat with the group;

ask questions to the moderator; and view pinned messages, polls, "liked" media, [

and interactions. Moderators have the additional ability to access interaction Rteons s >
capabilities; answer questions from session attendees; pin and delete messages. *

Crowd vote

Interactions

The Private Chat tab allows attendees to have a 1:1 chat with another attendee. “ -

Moderators have an additional tab, Interactions, that allows a moderator to publish
interaction tools, including text polls, rating scales, and crowd votes.

-~ kaltura
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@ Users who are assigned as a moderator, may access the Moderator App in one of two ways -

v" Via a direct URL provided by the event team. 1

v" By clicking the three dots in the lower right corner of the Chat & Collaboration e e e
widget and clicking Open app. e

E Open app

Customize your experience

Allow toast notification

Enable private chat

@ Moderators can manage all messages and conversations —
both their personal connections and the moderators’
connections, including:

v Publish Q&As to all the attendees in the moderated " Moderstorvew ° - &

C O n teXt ¢  Kaltura Connect Opening Keynote Sesicn] My Messages(21]  Pending (190]  Message Board
L]

Show my last name

v" Publish FAQs during a live session for all attendees
to see.

v" Publish general Q&As on a channel page even before
the webinar starts to make information more
aCCeSSible to attendees. Publish a Poll or Q& message to all attendees in this group

-~ kaltura
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Engagement tools

@ Crowd Reactions:

Emphasize key moments in your webinar with a
sprinkle of confetti, which can be scheduled
before hand or manually initiated during the
webinar itself. The confetti displays on the entire
screen, whether the attendee is in full- screen
mode or not. See Create and Manage
Notifications.

@ Attendee Reactions:

Attendees may “react” in real-time during the
webinar by using reactions that simulate
applause, laughter, and much more. Hover over
the Reactions icon (clapping hands). The
available reaction types display horizontally.
Click the desired reaction.

-~ kaltura
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People tab > All users - User analytics

To view user analytics, click the People tab >
All users.

@ Click the three blue dots to the right of the
user creation date and choose View
analytics.

The available data includes player
impressions, plays, minutes viewed, and
average completion rate; top location and
most used devices; last played entries; as well
as the viewing engagement funnel.

Additionally, the report supports exporting
specific analytics and filtering, sorting, and
comparing periods.

G Back

< Allevents

[4 Visitwebinarsite [i_LHETLGEIGN EP DEV Sandbox

2023 Marketing Kick-Off Users
B over Here you can man d k Add mod d d ur webi
@ webi
Q Se Allrol
*t Bran
v Email Role Registration Type Status Creation date
- - e Smith Moderator ~Invitation 01/26/23
n :
rrrrrrrrrr
B Interactions
nll  Analytics
*A 1
ue
o P EPDEV Sa
2023 Marketing Kick-Off ”
Jane Smith
B Overview
L4
o w
Expol
4! Branding
+  Regist Lo b :
. 26 8.6 8.3%
am Speakees | 5 x 2
eeeeeeeeeeeeeeeee Minutes Viewed Avg. Completion Rate
@8 Recordings & mel
s o Top Location Most Used Devices
B Interactio “@  Qiryat Gat ) 1009% Desktop
==  HaDarom, Israel
ull alytics
- gratio
Last Played Entries
O Settings

22

Player Impressions

3

Plays

i |

Impressions that resulted in

Viewing Engagement Funnel

50% v play-through (vod)

.- kaltura



Analytics tab - Registration and attendance

To view registration analytics, click the
Analytics tab > Registration and
attendance.

The available data includes overall
turn-out, countries from which attendees
are registered, number of registered
participants, and devices, as well as status
of participants and details for each day
since registration was opened.

Additionally, the report supports filtering,
sorting, and comparing periods and
downloading a full report.

G Back

2023 Marketing Kick-Off

B  Overview

ﬂ Webinar details
- -
4+, Branding

v  Registration

B Recordings &medla

Registration & attendance

24% Overall Turnout €

37

All attendees @

9

Participated @

100%

v

[A Visit webinar site EP DEV Sandbox v

}. Download Report Filter -~ Since Publish Nowv 30, 2022 - Jul 13, 2023

G 4 countries

- 1 unregistered

Devices Overview

) Desktop 100 ]

i~ kaltura
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. 5 :ns:atels o Employee awards ceremony 3
19 | Analytics tab - Engagement analytics i <
To view engagement analytics, click - = e i
the Analytics tab > Engagement. o |

The available data includes player

impressions, plays, unique viewers, o s . R
minutes viewed, average drop-off !
rates and how player impressions led

to engagement.

exporting specific analytics; filtering, v ewoets
sorting, and comparing periods; and
downloading a full report.

How player impressions lead to engagement

238

Player Impressions

22

Plays

1

Impressions that resultedin = 50% v | play-through (vod)

i~ kaltura



Analytics tab - Reports

©

To view reports, click the Analytics tab >
Reports.

Click Download on the desired report.
The reportis immediately downloaded.

Types of Attendance reports available:

Registration
Attendees

Types of Engagement reports available:

Chat moderation
Group chat transcripts

G Back

< All events

2023 Marketing Kick-Off
B overview
©  Webinar details

4+ Branding

vy Registration
B8  Recordings & media
2 People

ﬂ Interactions

ull  Analytics

Registration & attendance

Engagement
‘ Reports
:: Integrations
ﬂ Settings

Reports

.

Attendance reports

Engagement

@ Chat moderation Learn more

[A Visit webinar site EP DEV Sandbox ~

Generate and download your event
chat reports in CSV format.

Download

i~ kaltura



Cross-webinar analytics

G Back

On the Kaltura Webinars home page, click the Analytics tab. This page provides a full overview of how

attendees interacted with video content across your entire account.

Additional functions provided on this page include exporting specific analytics; filtering, sorting,
and comparing periods; and downloading a full report.

= kaltura
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Analytics

(Voo ive <

Highlights @ See Details

® 238 Player Impressions

[ 22 Plays
2 2 Unigue Viewers

» 0 Minutes Viewed (vod)

}o Download Report Export

Top Videos @

See Details

Filter

Clear All

Insights

Dec 11, 2022 Peak day

@ 218 Impressions
P 12 Plays
2 2 Unique Viewers

@ 0 Minutes Viewed (vod)

Last 30 Days Dec7,2022-Jan5,2023

= kaltura
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Kaltura reserves the right to revise this document and to make changes in content as product
updates are released. There is no obligation on the part of Kaltura to provide notification of such
revisions and/or changes.

Please see Kaltura’s Knowledge Center for the most up to date product documentation.



https://knowledge.kaltura.com/help/kaltura-webinars

	Slide Number 1
	Slide Number 2
	Getting started
	Logging in
	Slide Number 5
	Set	up	the	webinar	site
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Set up your meeting room
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Post webinar
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Kaltura reserves the right to revise this document and to make changes in content as product updates are released. There is no obligation on the part of Kaltura to provide notification of such revisions and/or changes.

